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ABOUT THIS REPORT
AREHE

SCOPE AND REPORTING PERIOD

Culturecom Holdings Limited (hereinafter
referred to as the "Company”’, and together
with its subsidiaries referred to as the "Group”)
is pleased to publish the Environmental,
Social, and Governance (the "ESG")
report, highlighting its ESG performance,
with disclosure reference made fto the ESG
Reporting Guide as described in Appendix C2
fo the Rules Governing fthe Listing of Securities
on the Stock Exchange of Hong Kong Limited
(the “Listing Rules”) Guidance set out by The
Stock Exchange of Hong Kong Limited (the
"HKex"). The Group has maintained disclosure
of its climate-related information aligning with
the TCFD recommendations on climate-related
financial disclosure (the "TCFD Framework”).

The Group is principally engaged in fradifional
publishing, intellectual properties ("IPs”)
licensing, digital marketing, retailing and
wholesales and natural language processing
business. This ESG report covers the Group’s
overall performance in two subject areas,
namely, Environmental and Social of key
business operations in Hong Kong and the
People’s Republic of China (the "PRC"), from
1 April 2024 to 31 March 2025 (the "Reporting
Period”), unless otherwise stated. The business
operations to be reported include:

Culturecom Holdings Limited
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The Hong Kong offices:

the office in Admiralty, Hong Kong
(hereafter the "Admiralty office”);

the office in Tsuen Wan, Hong Kong
(hereafter the "Tsuen Wan office”); and

the warehouse in Tsuen Wan, Hong Kong
(hereafter the "Tsuen Wan warehouse”).

The PRC offices:

the office in Guangzhou, the PRC
(hereafter the "Guangzhou office”);

the office in Beijing, the PRC (hereafter the
"Beijing office”); and

the office in Zhuhai, the PRC (hereafter the
"Zhuhai office”).

The Guangzhou and Beijing office have
fransitioned to a shared office model, resulting
in shared electricity and water consumption
with other tenants, which limits the availability
of specific consumption data during the
Reporting Period.

The board of directors of the Company (the
"Board”) acknowledged that it has overall
responsibility for the Group’s ESG strategy and
reporting and for evaluating and determining
the Group’s ESG-related risks. The Group has
complied with all the mandatory disclosure
requirements and the “comply or explain”
provisions set out in the ESG Reporting Guide
during the Reporting Period. This ESG report
has been reviewed and approved by the
Board.
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ABOUT THIS REPORT
AREHE

REPORTING PRINCIPLES

The contents covered in this report comply
with the four reporting principles of materiality,
quantitativeness, balance, and consistency
required in Appendix C2 to the Listing Rules
and Guidance set out by The Stock Exchange
of Hong Kong Limited.

Materiality - Materiality assessments have been
carried out to identify material environmental
and social issues that have major impacts on
investors and other stakeholders, the significant
stakeholders, procedures, and results of
the engagement of which are presented in
the section "Stakeholder Engagement and
Materiality” in the Report.

Quantitativeness - Key performance indicators
("KPI"s) have been established, and are
measurable and applicable to make valid
comparisons under appropriate conditions;
information on the standards, methodologies,
assumptions, and/or calculation tools used,
and sources of conversion factors used, have
been disclosed when applicable.

Balance - The Report presents the Group’s
performance during the Reporfing Period in an
impartial manner, avoiding choices, omissions,
or presentation formats that may unduly
influence readers’ decisions or judgments.

Consistency - Consistent statistical
methodologies and presentation of KPls have
been used to allow meaningful comparisons of
related data over fime.

Culturecom Holdings Limited
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MISSION AND VISION ON ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (“ESG”

BR HERER([RE

VISION

The Group envisions a future where sustainable
development is seamlessly integrated into
our business. Our goal is fo be an indusfry
leader, demonstrating that economic
growth, environmental stewardship, and
social responsibility can coexist and thrive
harmoniously.

KEY PILLARS OF OUR ESG VISION

1. Environment:

Strictly adhere to all applicable rules
and regulations within the legal
framework of our jurisdictions and
refrain from actions or products that
may harm the environment.

Continuously seek opportunities to
reduce our carbon footprint, preserve
natural resources, and promote
sustainable practices across our
operations.

2. Employees:

Maintain open communication with
employees, actively listening to their
needs to improve health, safety, and
personal development, fostering an
innovative mindset.

Cultivate a diverse, inclusive, and
empowered workforce, providing
opportunities for employees to learn,
grow, and confribute to the Group’s
sustainability initiatives.

2025335 - HEREARE

CItERERMERRE

&2

AEERERK  BUFEARREAEBARMN
MEZ - RALTSRB/ITENREE  BRRE
BRER RREERMESETNMEAHMEL
FIWZEHERE -

BEMHERER HERERREMNE
EXH

BERETEMNAEEEEERER
WATBEEARAKRER  XFEILRA
HERARBEERRE ZITHREM °

TEHRRZBOBREY - REBRER
RERMANEETEREIFEERN
e o

2. EEB:

HETREMKBR BERREHT
RKLURERE - ZE2RBEARE -
BB A R A o

BEZL  BRUKRBENE TK
h ZEEEHREEE -ARRALX
SEzUBERRTEFELER -

MLBEEEERAF

7



8

MISSION AND VISION ON ENVIRONMENTAL,
SOCIAL AND GOVERNANCE ("ESG")
BRE nERER(BERE HEREI)MERRRE

3. Society:

Raise environmental protection
awareness throughout all levels of
the Group’'s operations and among
our clients, while cooperating on
community improvement initiatives as
required by regulatory authorities.

Actively support and uplift diverse
social segments, aiming to create
a more connected and equitable
society that the Group is proud of.

By aligning our business strategies and
operations with these ESG pillars, the Group
is committed to driving positive change,
minimizing our environmental impact, and
creating long-term, shared value for our
stakeholders and the communities in which the
Group operate.

Culturecom Holdings Limited
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The Group proudly stands as one of the
original founding members of the Hong Kong
Comics and Animation Federation Limited,
established in 1999. Our future business
development will be closely aligned with our
overarching vision for Environmental, Social,
and Governance principles.

The Group is committed to building and
strengthening our marketing and technical
tfeams to better serve our customers and
expand our range of services. Through
the digitalization of information, the Group
aims to achieve significant environmental
benefits, such as conserving forest resources,
enhancing supply chain efficiency, and
reducing excessive consumer consumption
while promoting the purchase of essential
goods.

Additionally, the Group recognizes the potential
for growth in the intellectual properties ("IPs”)
market in Mainland China. By leveraging our
expertise, the Group aspires to confribute to
a stronger and more standardized IPs market,
helping to prevent potential infringements.

Looking ahead to 2025 and beyond, the
Group believes that advancements in Al voice
technology, along with its commercialization,
will yield both environmental and social
benefits. This approach aims to balance
environmental protection with the creation of
social value while ensuring commercial returns
and maintaining profitability.
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THE BOARD STATEMENT
ESEEH

The Group is dedicated to ensuring business
continuity while fully integrating ESG principles
info our administrative practices. This
commitment has already produced positive
impacts on both the environment and the
communities the Group serves. By achieving
these objectives, the Group aims to minimize
negative environmental and social impacts
during our operations, striving to create
long-term shared value for all stakeholders.

RISK MANAGEMENT AND
GOVERNANCE

To reinforce the Group’'s commitment
to effective Environmental, Social, and
Governance implementation and risk
management, the Group conducts an Internal
Control Review (the "IC Review") every six
months. This structured review process enables
the continuous identification, evaluation,
prioritization, management, and monitoring of
ESG-related risks in our daily operations.

ONGOING RISK ASSESSMENT

Findings from the IC Review are discussed with
management to identify emerging ESG-related
risks and opportunities. Key insights from these
discussions are reported to the Board, and if
necessary, meetings with senior management
are convened. This proactive approach
ensures that the Group remains vigilant and
responsive tfo evolving economic, industry,
regulatory, and operational conditions that
could impact ESG performance.

Culturecom Holdings Limited
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BOARD OVERSIGHT

The Board plays a crucial role in this
governance framework by assessing the
significance of identified ESG-related risks and
opportunities and considering their implications
for the business. Directors review ESG-related
goals and targets annually, ensuring alignment
with the Group’'s strategic objectives.
Additionally, the Group conducts regular
mafteriality assessments to identify, evaluate,
and prioritize key ESG issues, incorporating
feedback from our diverse stakeholders.

CONTINUOUS IMPROVEMENT AND
MONITORING

The Group is dedicated to continuous
improvement and has established specific
targets and goals for the near future,
including:

Implementing measures for energy
conservation, material efficiency, and
waste separation to meet greenhouse gas
("GHG") emissions targets.

Evaluating and introducing low-cost
measures, capital improvements, and
new technologies to enhance project
performance.

Providing training for employees on
ESG issues, self-assessment, sustainable
materials, and recycling practices.

Transparently communicating our ESG

strategies to suppliers and business
partners to foster better collaboration.
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THE BOARD STATEMENT
ESEEH

PERFORMANCE MONITORING

The management team is responsible
for monitoring the Group’'s ESG-related
performance and reporting tfo the Board as
necessary. Monitoring methods include:

Reviewing previous assessments,
annual reports, and ESG reports related
fo environmental protection, social
responsibility, and corporate governance.

Linking significant ESG matters that affect
the Group’s operations.

Identifying risks related to the Group’s
impact on health, safety, environment,
and societal issues.

By implementing this comprehensive ESG risk
management framework, the Group ensures
it is well-equipped to evaluate and mitigate
risks associated with its sustainability efforts,
maintaining resilience and adaptability in a
dynamic business environment.

Culturecom Holdings Limited
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STAKEHOLDERS' ENGAGEMENT AND MATERIALITY

The Group values stakeholder input and
feedback, recognizing their potential impact
on our business. The Group regularly engages
with stakeholders through various channels,
as outlined in the table below. Additionally,
the Group conducted group discussions fo
specifically address ESG material topics. During
the Reporting Period, the Group engaged in
discussions on ESG material topics with our
printing house and the Branch Registrar.

Stakeholder
Groups

Employees

Shareholders

Clients

Suppliers, service
providers or
contractors

2025515 ~ ER

Communication Channels

Meetings and
conferences

Annual employee
performance appraisals
Company notices and
announcements
Intfranet and emails
Staff opinion surveys
Consultative Committee

Annual Reports

Annual general meetings
Company website
Company notices and
announcements

Hoftlines

Meetings
Company website

Meetings
Company website
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STAKEHOLDERS' ENGAGEMENT AND MATERIALITY

FhESRRERN

During the Reporting Period, the Group has
specifically engaged its internal and external
stakeholders including directors, frontline
staff, management, customers and third-party
consultants to gain further insights on material
aspects and challenges of its ESG matters
via questionnaires. Based on the feedback
collected, a materiality matrix was developed.
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Internal Assessment on Importance to Business
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STAKEHOLDERS' ENGAGEMENT AND MATERIALITY

Environmental
B

Al Energy

SN
Be /I

A2 Water
v/

A3 Air Emission
RER R

A4 Waste and Effluent
REE Y R BEK

A5 Otfher Raw Materials Consumption
Hi[REFEE

A6 Environmental Protection Measures
RIRBE

A7 Climate Change
TR
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Social
e

B1 Employment
=44

B2 Occupational Health and Safety
BERREZE

B3 Development and Training
BREREI

B4 Labour Standards
TR

B5 Supplier Management
HEBEE

B6 Intellectual Property
HHERE

B7 Data Protection

ERHRE

B8 Customer Service

& PR

B9 Product/Service Quality
Em/ BREEE

B10 Anti-corruption
RES

B11T Community Investment
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STAKEHOLDERS' ENGAGEMENT AND MATERIALITY

FhESRRERN

According to stakeholder feedback, the most
important environmental and social aspects for
the Group are:

Intellectual Property
c Data Protection
o Customer Service
Product/Service Quality
c Anti-corruption

Similar to the previous Reporting Period, all
identified material topics fall under the social
aspect. In response, the Group has made
ongoing efforts to address these sustained
material topics, which included organizing
tfraining sessions and group discussions
focused on key issues.

Regarding the material topic of product and
service quality, the Group’s Quality Assurance
policy mandates that all comic books and
other products undergo inspection by the
Comics Department prior to production. The
Group also regularly assesses risks associated
with our products and services. In the event of
complaints, the Group investigates the issues
and strives tfo reach a mutually satisfactory
resolution.

The Group will continue to manage these key
material aspects through established policies
and guidelines. The Group will actively engage
with stakeholders and consistently review and
refine our internal policies to enhance our ESG
management and performance.

Culturecom Holdings Limited
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STAKEHOLDERS' FEEDBACK
BERER

The Group welcomes stakeholders’ feedback AEBEOENERBE HEREEAAHER
on the environmental, social and governance RRHREE - BB EE Eir@culturecom.com.hk
approach and performance by giving RUEBRIPZEER °

suggestions or sharing views via email at
ir@culturecom.com.hk.
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NVIRONMENTAL
IRiR

A1.Emissions Al. 3K

As a non-manufacturing company, the
Group’'s operations have a minimal
negative impact on the environment. The
Group does not produce exhaust gases or
hazardous waste in our daily activities. The
Group’s direct and indirect environmental
impacts primarily arise from:

Fuel consumption for owned vehicles
and purchased electricity

Business air fravel
Paper and water usage

The Group strictly complies with
environmental protection and pollution
control laws and regulations in both the
PRC and Hong Kong, including:

Environmental Protection Law of the
PRC

Energy Conservation Law of the PRC

Law of the PRC on the Prevention and
Control of Environmental Pollution by
Solid Waste

During the Reporting Period, there were
no instances of material non-compliance
with relevant laws and regulations
that significantly impacted the Group
regarding air and greenhouse gas
emissions, discharges into water and
land, or the generation of hazardous and
non-hazardous waste.

Culturecom Holdings Limited
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ENVIRONMENTAL
IBiR

A1.Emissions (Continued) Al. Bk (&
Al.1 Air Emissions Al 1ERmHH

Throughout the Reporting Period,
passenger cars running on petrol
were utilized for daily fransportation.
This mobile combustion resulted in air
emissions, including nitrogen oxides
("NO,"). sulfur oxides ('SO,"), and
particulate matter ("PM”). Due to
an increase in the use of company
vehicles, the Group observed an
overall rise in emissions of NO, and
PM compared to the previous period.

Mobile fuel source

REBEME - ERTHMNARETH
REEXB - RERBRESELE
R BEEZELYW (A&
W) AW THRECH]) REF
Wy ((BERF])  -BHREMNEASD
AEH AREERITALCYRE
SFRF R B L — AR R -

Air emissions (non-GHG)
from the vehicle

R E R B R IR FEEENERHER GERERE)

SO, (kg) NO, (kg) PM (kg)

mMEtyw ZELYW BENT

(D) (AF) (DF)

FY 2023/24 Petrol 0.05 2.83 0.21
—E= /NUBEE b

FY 2024/25 Petrol 0.01 0.56 0.04
—EN/—RBREE b

Note 1: Emission factors for calculations on KMizE1: KBREEREBEN BHOKREDEEER

environmental parameters throughout
the report were referred to Appendix
C2 to the Main Board Listing Rules and
the referred documentation as set out
by HKex unless stated otherwise.

Note 2: There was no change to the
calculation methodologies used for
the Reporting Period and the previous
Reporting Period.
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NVIRONMENTAL

IRiR

A1l.Emissions (Continued)

Al.2 Greenhouse Gas Emissions

During the Reporting Period, 23.20
tonnes of carbon dioxide equivalent
("tC0O,,") were emitted, resulting in
an intensity of 0.03 tCO,.,/m’. The
overall GHG emission intensity had no
significant change compared to the
last reporting period. The reported
GHG emissions were attributed to the
following activities:

Direct (scope 1) GHG emissions:
the mobile combustion of fuels
for transportation;

Indirect (scope 2) GHG emissions:
purchased electricity; and

Other Indirect (scope 3) GHG
emissions: fresh water and
sewage processing, paper waste
disposal at landfills, and business
air travel.
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A1l.Emissions (Continued)

Al.2 Greenhouse Gas Emissions

ENVIRONMENTAL
IBiR

Al.BER (7E)

Al.2 BEmBEH ()

(Continued)
GHG GHG
Emissions in Emissions in
FY 2024/25 FY 2023/24
Scope Emission sources (in t1CO,,) (in 1COyq)
B2/ -H ZEBZ=/-[@
MHREE MREE
BERE BERE
PEr & (Mg P2 (W8
& [F BE BORIR “HIERERE) —SEBRES
Scope 1 Petrol 1.34 8.74
Direct GHG emission i
g E
ERAERBHEN
Scope 2 Purchased electricity 19.44 20.19
Indirect GHG emission BEE
gE2
BEEEREHERK
Scope 3 Fresh water processing - <0.01
Other Indirect ROK R
GHG emission Sewage processing - <0.01
#E3 SRR
HEEREREHEK Paper waste disposed at 1.15 0.73
landfills
REEEEENER
Business air travel 1.27 0.99
Total GHG Emission (in t1CO,.,) 23.20 30.65
BEEZREHHE(M_FtBmEE)
GHG Emission Intensity (in tCO,.,/m?) 0.03 0.02
BERBHENEE (M_ELtHREE FHK)
MtBEEERRAF

2025115 ~ HERERRE
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A1l.Emissions (Continued)

Al.2 Greenhouse Gas Emissions
(Continued)

Note 1:

Note 2:

Note 3:

Note 4:

Note 5:

Emission factors were referenced from
Appendix C2 of the Listing Rules and
associated documentation provided
by HKex, unless otherwise stated.
Scope 3 emissions were calculated
solely based on the available emission
factors from these sources.

Emission factors for purchased
electricity in Admiralty and Tsuen Wan
were sourced from Hong Kong Electric
(HKE) and CLP Power Hong Kong
Limited (CLP).

Data on electricity and water
consumption is unavailable for the
Guangzhou and Beijing offices, as
these locations operate in a shared
office environment. Additionally,
no data is available for the Zhuhai
office because the local government
provides electricity free of charge.

The total area used to calculate GHG
Emission Intensity (in 1CO,.,/m?) has
been reduced to 673 m2, excluding
the PRC offices due to the absence of
GHG emission calculations.

There have been no changes fto the
calculation methodologies used in
the Reporting Period compared to the
previous Reporting Period.

Al.3 Hazardous Waste

No hazardous waste was generated
by the Group during the Reporting
Period. When there is any hazardous
waste generated, it was collected by
licensed handlers for proper recycling
or treatment before disposal.
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A1.Emissions (Continued) Al.BER (#8)
Al.4 Non-hazardous Waste Al4 BEEZERY
There were 0.96 tonnes of comic RESHE FEBERLIAER KSR
books and 0.24 tonnes waste paper NREHZFEFTHEEE06M  BEXA
disposal from the Hong Kong offices 0.24Wf  Hitt —RMABEEYE T
and the Zhuhai office during the RoHAFRsE Bt BREREY
Reporting Period, while other general EXEZERK31% HEKBENOT :

office waste was not recorded as it is
insignificant. Thus, the overall waste
generation intensity was reduced by
31%. The data regarding is shown as

below:
Waste Waste
Generation in  Generation in
Non-hazardous Waste Data FY 2024/25 FY 2023/24
—E-mm/ —E=-=/
“EHMBEE —HMBEE
BREBRRVNEBE BEVELEE BEEVELS
Waste office paper (in tonnes) 0.24 0.15
A=A (W)
Comic books disposal (in tonnes) 0.96 3.67
ZEBEE (M)
Total non-hazardous waste (in tonnes) 1.20 3.82
BERRYAE (W)
Total non-hazardous waste generation intensity 1.78 2.60
(in kg/m?

BREBRYELEELE (DT FHK)
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A1l.Emissions (Continued) Al. Bk (&

Al.5 Emissions Mitigation Measures and AL5 BB R &
Targets
Business Travel Emissions Reduction D BT ZE R

To minimize indirect emissions
from business air fravel, the
Group promotes the use of virtual
communication tools-such as Tencent
Meetings, WeChat, and conference
calls-for engagements with business
partners and colleagues across
regions. When travel is unavoidable,
employees must obtain prior approval
from senior management and the
CEO. Unless under exceptional
circumstances, all staff-including
management-are required to
fravel in economy class. The Group
moniftors business fravel activity and
associated carbon emissions to assess
frends and identify further reduction
opportunities.

Sustainable Fleet Management

The Group’s vehicle fleet operates
on high-quality fuel, with regular
inspections and maintenance to
optimize efficiency and reduce
emissions. As part of its long-term
strategy, the Group plans to tfransition
to low- or zero-emission vehicles.
Employees are also encouraged to
use public transportation for their
daily commute.

Culturecom Holdings Limited
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A1l.Emissions (Continued)

Al.5 Emissions Mitigation Measures and

Targets (Continued)

Supply Chain Emissions
Acknowledging the significance
of Scope 3 emissions, the Group
prioritizes local suppliers where
feasible to reduce fransport-related
emissions in its supply chain. This
approach supports lower carbon
footprints in product delivery while
fostering regional partnerships.

By encouraging the use of electric
vehicles, the Group targetfs to reduce

ENVIRONMENTAL
IBiR

Al.BER (7E)

Al5 BHE R B E (&)

RIERE TR
RPEESHERNEEN  A&EEAE
HTHNERATEELERAE AR
7 BB g B E S AR BE AV BF
B o U8R T] K R B KB 2 P AV B
B AR {EERHBHER -

EREGBEREGIE AEENE
SRR -ZFB=— /=Z_URFENSE

GHG emissions by 10% by FY 2031/32
compared to FY 2021/22.

BERBENBR-ZT=— /0K

FERAT0% °

Reporting
Baseline Target Period
Indicator (FY 2021/22) (FY 2031/32) Performance Progress
ER(=2=-—/ BR(=2=—
BE THBEE) =Z—HERFE) HEHBENR EE
Total GHG 54.97 1COy, Reduce the GHG  23.20 tCO,, Achieved
emissions emission by 5%, and the GHG
implying a total emission level
GHG emission of was reduced by
52.22 1COy, 24% compared
to the last
reporting period.
BERBHER 5497 — & HAZREBHMER 23.20_—FH{t CER BHE—R
wE mE2 5% MRERBE WmES 4 E RS fE L 0 B

2025115 ~ HERERRE
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A1l.Emissions (Continued)

Al.6 Wastes Reduction Initiatives and
Targets

The Group adheres to national and
local laws regarding the disposal of
hazardous electronic waste, including
the Law of the PRC on the Prevention
and Control of Environmental Pollution
by Solid Waste.

To support and promote Green Office
initiatives, the Group has implemented
several measures to reduce waste
generation:

Reusing envelopes, kraft
envelopes, and files;

Sharing office supplies, such as
staplers and hole punchers;

Replacing paper cups with glass
cups;

Providing recycling bins with clear
instructions;

Reusing festive decorations
whenever possible;

Encouraging employees to reuse
red envelopes during the Chinese
New Year;

Promoting double-sided printing
for office documents; and

Transitioning to digital means for

office administration processes
whenever possible.

Culturecom Holdings Limited
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Al.Emissions (Continued) Al.

Al.6 Wastes Reduction Initiatives and
Targets (Continued)

Obsolete stock, including old comic
books and unsold or recalled items, is
stored in the Group’s warehouse. After
a designated period, this stock will be
collected by licensed recyclers. In the
coming years, the Group plans to use
Forest Stewardship Council ("FSC")
certified paper for its bulk printing
activities.

With the above-mentioned measures,
the Group aims to reduce the total
waste generation by 5% compared to
FY 2021/22 by FY 2031/32.

ENVIRONMENTAL
IBiR

B (&
AL.6 5t B # 1t K B 4% (48

REFE (BEEEHEREERAREY
YO ER) GERRAEENRE -
REHN-—REENEBE  FESLEH
FREWEKRE RRERBF K&
BB AMBEREREBRME
BEZEEg((AMNEBEZEE ) ARE
i ©

EBLAER  AEBEER=-Z
=E— /OB EERNBEAEEYE
EB-E-— T HHREERDE% e

Reporting
Baseline Target Period
Indicator (FY 2021/22) (FY 2031/32) Performance  Progress
ER(z2=-— /BB (Z=2=—/
EE THREE) =Z—HERFE) BEHEER EE
Total waste 4.34 tonnes Reduce the fotal 1.20 tonnes Achieved and
generation’ waste generation the total waste
by 5%, implying generation
a fotal waste was reduced
generation of 4.12 by 69%
tfonnes. compared
to the last
reporting
period.
BEEYELE 434 HEBEREYELERD 1.200 BEM HE—R
5% BBERYEL HHAEMAL - E
HA20 o EHEYRER

D 69% °

The term ‘total waste generation” refers to 1
the combined amount of both hazardous and
non-hazardous wastes that were generated over the
course of each Reporting Period.
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A1l.Emissions (Continued)

Al.6 Wastes Reduction Initiatives and

Targets (Continued)

Paper Use Efficiency Initiatives

The Group is committed to creating
a more paperless work environment,
which not only reduces environmental
impact but also aligns with our
commercial goals. Going paperless
provides several advantages,
including:

Space Savings: Reducing the
physical storage needed for
paper documents.

Enhanced Information Sharing:
Facilitating easier access to
information via IT networks.

Streamlined Documentation:
Simplifying procedures related to
documentation.

To promote a paperless approach,
the Group encourages the use of
electronic documents for both internal
and external communications. Most
office documents have been digitized
to minimize paper usage and
storage needs. The Group strongly
recommends that shareholders access
corporate communications, including
financial reports and other business
documents, through the HKex or the
Group’s website, rather than relying
on printed versions. This fransition has
significantly reduced the quantity of
prinfed materials, resulting in both
environmental benefits and cost
savings on printing and administrative
overhead.
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A1l.Emissions (Continued)

Al.6 Wastes Reduction Initiatives and
Targets (Continued)

Paper Use Efficiency Initiatives
(Continued)

At the employee level, the Group
suggests several practices to optimize
paper use:

Print Preview: Utilizing the “print
preview” function to adjust
document layouts before prinfing.

Duplex Printing: Encouraging
double-sided printing and
copying to further reduce paper
consumption.

Reuse of Single-Sided Pages:
Collecting and reusing any
single-sided printed pages within
the office.

Paper Recycling: Implementing
recycling bins fo collect used
paper, old newspapers, and
magazines.

Through these concerted efforts
to minimize paper consumption
and promote recycling, the Group
demonstrates its commitment to
environmental stewardship while
achieving operational efficiencies.

2025115 ~ HERERRE
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A2.Use of Resources A2. ERER
The Group is dedicated to optimizing the REFBHIREBILEARERNFER A
use of natural resources. As part of this EAREN - AEBCEHRZIEIERS
commitment, the Group has implemented RENER EESBEMEEDINEES
various efficiency initiatives aimed at REKERZERR ZEHEREAEER
minimizing energy consumptfion and BRI ERAE - -

water usage across our operations. These
measures are aligned with the Group’s
overarching environmental objectives and
commitments.

A2.1 Energy Consumption A2] EERFEE
During the Reporting Period, RIBEPRE  BESHRAHADBA
purchased electricity and petrol were RBWAE - EEEEURKE » &5
consumed for office, warehouse $R 843,544 T RBSE HHFEE - Aoh
operations and fransportation HEEASOIH RIK|EBE - R
respectively. A total of 43,544 kWh MIEERTEB48,403FT RS » 85R
electricity consumption was recorded. HEERBTAKRITO2FRE

The consumption of petrol was 501
litres. The total energy consumption
was calculated to be 48,403 kWh,
resulting in an overall energy intensity
of 71.92 kWh/m? during the Reporting
Period.
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A2.Use of Resources (Confinued)
A2.1 Energy Consumption (Continued)

Compared to the previous Reporting
Period, the overall energy intensity
has increased by 37%., which can be
aftributed the reduced total floor area
of the Group’s operation.

Energy Consumption Consumption

ENVIRONMENTAL
IBiR

A2.BRMER (/&)
A2] BEIRFEE ()

B F—-REMEELL  BEEREE
EEmMI7% BEARAEEEELE
EERBERMD -

Consumption
in FY 2024/25

Consumption
in FY 2023/24

Sources (in individual unit) (in kWh) (in kWh)
—E=-my/ =—=2==/
“HVBREE —NEERFE
HEE HIEE
BE R H 3 R HEE (RBBEN) (FEBE) (FEB)
Purchased Electricity 43,544 kWh 43,544 31,630
BEE 43,544F B B
Petrol 501 Litres 4,859 44,880
i 501#
Total Energy Consumption (in kWh) 48,403 76,510
HREAKE (TRR)
Total Energy Consumption Intensity (in kWh/m?) 71.92 52.02

RREZEERE (TRE FHX)
Note 1: Conversion factors were referred to in
the IEA Energy Statistics Manual and
2006 IPCC Guidelines for National
Greenhouse Gas Inventories.

Note 2. No consumption data was recorded
for Guangzhou and Beijing office.
Note 3: There was no change to the
calculation methodologies used for
the Reporting Period and the previous
Reporting Period.
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A2.Use of Resources (Confinued)

A2.2 Water Consumption

The Group’s water consumption
data is unavailable for the Reporting
Period because water usage in other
premises within the reporting scope
is centrally managed by property
management offices. As a resulf,
the Group did not have control over
water consumption or any related
water-saving initiatives. There were
Nno issues in sourcing water that is
suitable for our needs.

A2.3 Energy Use Efficiency Initiatives and

Targets

The Group is committed to promoting
energy-saving measures across ifs
offices and warehouses. The following
initiatives have been implemented to
enhance energy efficiency:

c Temperature Management:
Employees are advised to set air
conditioning femperatures at 25°
C to optimize energy use.

o Air Conditioning Controls: Air
conditioning must be switched off
in unoccupied rooms.

c Lighting Practices: Non-essential
lighting is turned off when offices
are only partially occupied, and
employees are required to turn off
lights, air conditioners, printers,
and computers before leaving.
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A2.Use of Resources (Confinued)

A2.3 Energy Use Efficiency Initiatives and
Targets (Continued)

Energy-Efficient Equipment:
The Group has purchased
high energy-efficiency (Level
1) refrigerators and replaced
standard light bulbs with LED
lights.

Water Dispenser Management:
The automatic boiling function
of office water dispensers is
programmed to shut down after
business hours. Additionally, the
water dispensers in our Hong
Kong offices are certified by
the Electrical and Mechanical
Services Department (EMSD) for
their energy efficiency rating.

To further reduce energy demands,
particularly during the summer
months, the Group encourages
a smart casual dress code on
weekdays, allowing casual and cool
attire on Fridays. This initiative helps
minimize reliance on air conditioning.
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A2.Use of Resources (Continued) A2. ERER (&)

A2.3 Energy Use Efficiency Initiatives and
Targets (Continued)

With the above-mentioned measures,
the Group aims to reduce energy
consumption by 10% compared to FY
2021/22 by FY 2031/32.

A23 BRI EERIEIER B 17 (&)

EB LR AEBEER=-Z
=— /ZZHBEEANBEREER
B/ REERAD10%

Reporting
Baseline Target Period
Indicator (FY 2021/22) (FY 2031/32) Performance  Progress
ER(Z8=— /BR(=®=-—
EE —HMBFE) =—MEFE) BEMEAENR EE
Energy 102,723 kWh Reduce the 48,403 kWh Achieved and
Consumption total energy yet the energy

consumption
by 5%, implying
a total energy

consumption of

97,587 kWh.

BEREE 102,723F R #&BEFEEERD
5% ENBREFHFEE

97,587 F R B

consumption
intensity was
increased by
37% compared
to the last
reporting
period, due to
the reduced
total floor area
of the Group's
operation.

48,403F R B BER - MR
— R EHIRAELE
RERE R ER
n37% - IR
rEBEENE
EEEBR D
o
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A2.Use of Resources (Confinued)

A24 Water Use Efficiency Initiatives and

Targets

The Group’'s business does not
involve heavy water use, and thus
no formal water-saving policy has
been implemented. Since the Group’s
water use was deemed immaterial
based on the materiality assessment,
no specific water-saving targets
have been set during the Reporting
Period. However, employees are still
encouraged to reduce unnecessary
freshwater consumption. The Group
has implemented automated water
dispensers equipped with timers to
ensure the shut-off of water supply
after a set duration, thereby promoting
water conservation throughout its
operations. When applicable, water
is recycled for purposes such as
watering indoor plants. The Group
will regularly review the necessity of
sefting water-saving targets going
forward.
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A2.Use of Resources (Confinued)

A2.5 Packaging Materials

Printed books are a primary product
of the Group. Plastic covers are
utilized for book packaging at
outsourced printing facilities. The
Group encourages these factories
to optimize the use of raw and
packaging materials, including the
adoption of degradable plastics,
fo maximize both economic and
environmental benefits. However, due
to the minimal consumption of plastic
covers, quantitative data on usage
has not been recorded.

A3.The Environment and Natural
Resources

A3.1 Significant Impacts of Activities on

the Environment

The Group’'s operations have noft
caused any significant adverse
impacts on the environment or natural
resources. The Group continuously
monitors air emissions, wastewater
discharge, and noise levels to ensure
minimal effects on the surrounding
environment and to maintain a
healthy workplace for our employees.
Additionally, the Group has not
received any complaints from nearby
communities regarding air pollution,
odor, noise, or light pollution.
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A4.Climate Change

A4.1 Climate Change Governance

The Board focuses on managing
the risks brought by climate
change, integrating ESG, including
climate-related issues into fthe
corporate governance process,
improving board-level supervision, and
leading the management to cope
with the climate risk in the existing
business processes and the impact
on the Group’s overall strategy. The
climate-related risks management
has been integrated into the Group'’s
risk management system. The Board
has the responsibility fo monitor the
effectiveness of its climate-related risks
management, discuss, report and
formulate related measures within the
risk management process, such as the
Board meetfings, and formulate plans
according to the risks identified in
order to strengthen its ability to cope
with the negative impacts brought
from extreme weather emergency
conditions. The Group strives to
ensure normal production and
operations, and maintain the safety
of public security and employees’ life
and property. For detailed information
about the ESG governance of the
Group, please refer to "The Board
Statement - Risk Management and
Governance” section.
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A4.Climate Change (Confinued)

A4.2 Climate Risk Identification

In alignment with the recommendations
from the Task Force on Climate-related
Financial Disclosures (TCFD),
climate-related risks are classified
info two primary categories: physical
risks and ftransition risks. The Group
has conducted a thorough analysis
to identify various climate-related
risks that could impact its business
operations. These include acute
physical risks, chronic physical risks,
legal and policy risks, technology
risks, and reputational risks.

To assess the potential effects of
these climate-related risks on its value
chain, the Group has evaluated the
likelihood and severity of each risk.
This assessment enables the Group
to gauge the level of risk associated
with each identified climate-related
concern.

By proactively identifying and
managing these climate-related
risks, the Group seeks to protect its
business operations and bolster its
resilience against climate change.
This strategy ensures that the Group
is well-equipped to handle the
challenges posed by climate-related
disruptions, thereby supporting
the long-term sustainability of ifs
operations.

Culturecom Holdings Limited
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A4.Climate Change (Continued) Ad. RizB 1L (&)
A4.2 Climate Risk Identification A4.2 #FI R 1R R B (&)

(Continued)

Time Span Years Definition

AR F1 E&

Short-term 1-5 Covers the period during which the Group faces
severe and rapidly emerging climate risks. The focus
of short-term strategies is to address the most urgent
threats and implement gradual recovery measures.

= TFE5F BMEAEEHRBEEARELERNRERAIRPE - EHRKH
EREREHSAYNEE  YERBEFIENRERR -

Medium-term 5-10 During this period, the Group must organize and
consolidate its short-term climate risk management,
creating a deeper impact across its business
operations and value chain.

H HA S5EZF10%F FHHE AEEXEHASYERHLEHRERARER £
BxBEEREEEFRAEERENTE -

Long-term 10 or more  This period extends to the long-term, systemic impacts
of climate change that the Group must address.
Structural changes can be made in the long run fo
mitigate and adapt to profound climate effects.

& H 10FEFHULE SREIBEFREREZLHNRPIERAGUEFE  AEELE
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A4.Climate Change (Continued) Ad. R iz B 1L (&)
A4.2 Climate Risk Identification A4.2 3 FI R 1R B B (4E)
(Continued)
An ESG risk assessment was RE HERELREBRIGIRES
conducted based on assessing HE#A RO AR FETMGE
the possibility and impact of each PR=ZEZER 5 PRE-

identified risk info three levels: high,
medium and low.

Risk levels
B ER

Definition of the overall risk levels
ERRABEANES

High

o

Medium

Low

&

Culturecom Holdings Limited

Risks at this level may have serious consequences. There will highly
likely be some impacts on the Group and hindrances for the Group
to achieve strategic goals.

LHRFNEBAITRERBRERZR  RURSHASEER —EXE  HBRAK
EERKXKAZ -

Risks at this level may have serious consequences, but they are less
likely to occur. Conversely, the consequences could be minor in
nature, but the probability of occurrence is higher.
RPN RB S ENBRERR  BERENTEMERE -BER - BRATEE
B BRHENITREMERS -

Risks at this level have limited harm and consequences for the
Group to achieve its strategic goals, and the probability of
occurrence is low.

RPN ERHAEEERERKEENREEREREBR  BRLENAEMER
® -
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A4.Climate Change (Continued) Ad. RizB 1L (&)
A4.2 Climate Risk Identification A4.2 3% FI R 1R B Bz (4E)
(Continued)
Climate risk type Time horizon Potential Financial Impact Risk level
RIFEBER REEE BEMBEE [ B 25 4%
Physical Risk
ERAR
Acute physical Short term Extreme weather events such as High
risk cyclones, hurricanes or floods

can disrupt the Group’s supply
chain, damage its assefts and
affect the operations of ifs retailing
and wholesale businesses. Power
outrages can disrupt the Groups’
digital marketing businesses.

S EEER %2 5 el - BEARKKSEBHRAREFTHE
BASENMHER BEHEEREE
HEEHEMBEBNEE - FEATE
REBNHB LT BHEREREK -

it

Chronic physical Medium to Rising sea levels and increasing High
risk long ferm frequency of extreme weather
events can pose a long-term
threat to the Group’s assets. Water
scarcity and drought can also
affect availability and price of raw
materials, such as paper, which
could impact on the fraditional
publishing and I[Ps licensing
businesses.
BHERRR PERHE BYHEARBIRRREMFEE 57
RUHAEENEEBRRBRE - K&
RERRZETAIEZERM B (MK
R)NEERRER KEMAUERELEESR
HRR B ERRERT -

i
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A4.Climate Change (Continued) Ad. RIx&1L (&)
A4.2 Climate Risk Identification A4.2 3 FI R 1R B B (4E)
(Continued)
Climate risk type Time horizon Potential Financial Impact Risk level
RERABER i [ &5 3 BEMBEE [ B % 4%

Transition risk

Market risk Long ferm Increasing competition from Medium
companies that possess more
sustainable business models
and practices could impact
the Group’s market share and
profitability. Also, changes in
consumer preferences towards
more sustainable products and
services could impact the demand
for the Group’s products and
services.

™ 35 B B RE BEnRHNAREEEAFHERX
BARESR AL ELAEENTIS
DERBAEED M HEEHET
BEEMRRBRENSLLDESZE
HEEEEMRBRBENER -

Reputation risk Long term Lack of actions by the Group in Low
addressing climate change and
sustainability issues may result
in reputational risks, potentially
harming the Group’s brand image
and customer loyalty.

BRERR R FAEBEHREZLRAFEXREAE K
MITBTEARERBERR AR
EXREENREFEEREFABE °
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A4.Climate Change (Confinued)
A4.2 Climate Risk Identification

ENVIRONMENTAL

Ad. RIRE AL ()
A42 BB RIRE B ()

IBiR

(Continued)
Climate change Impact
opportunity Time horizon Potential Financial Impact level
RIRFILBE i [ & 3 BEMKEE [ B 25 4%
Market Expansion
mEARE
The digitalization Short term The digitalization of High
of information information, a key focus
area for the Group, offers
several environmental
benefits, including reduced
consumption of resources like
forest products, increased
supply chain efficiency,
and the promotion of
more conscious consumer
purchasing habits based on
actual needs.
BB y R EMBBLERAAEENERBEIE =
H IFERZERRNE  BEH
PHEMERSERERE RSMHE
BAERREEHEERBEBRER
FREREBNBESZIE -
20251R3% - HERERWS MtBEEERRAF
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A4.Climate Change (Continued) Ad. RizrE1t (&)
A4.2 Climate Risk Identification A4.2 3 FI R 1R B Bz (4E)
(Continued)
Climate change Impact
opportunity Time horizon Potential Financial Impact level
RIFBLBEB i B & 3 BEMKEEE [ B 25 4%

The Group’s digital marketing
business, enhanced by the
integration of Al technologies,
is expected fto generate
ongoing environmental
and social benefits, while
simultaneously achieving
commercial success and
maintaining profitability. This
holistic approach aims to
strike a balance between
protecting the environment
and creating enduring social
value.
AEBNBBEHSERRBTEBA
TERERMNESER  AEE
ERENREREENSE  AIRE
RBERNERFRRIED o HE
EMATEZEERRERRHEAER
AEBEZERSEFE -
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A4.Climate Change (Confinued)

A4.3 Anticipated Financial Impacts

The Group recognises that
climate-related risks may impact its
financial position. Extreme heat events
may affect operational consumption
metrics and led to increased costs
within the supply chain, diminishing
production efficiency and cost
control, which in turn lowered
financial performance. Additionally,
cash flow may decreased due to the
need for increased investments fo
address climate risks and maintain
business operations.

In light of the Group’s strategies for
managing climate-related risks and
opportunities, the Group anticipates
changes in financial performance
over the short, medium, and long
term. The Group plans to intensify its
control measures and investments
aimed at improving energy efficiency
and reducing carbon emissions.

2025115 ~ HERERRE
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A4.Climate Change (Confinued)

A4.4 Climate Change Scenarios

The Group has analysed the
major impacts that the media and
publishing industry may encounter
under the climate scenarios
suggested by the HKEX®.

Global Average

Ad. RIRE 1L ()
Ad4 TIRE L 18 5%

AEBEOMEBNHREEETBR
ZIREZBHNREBRTAREINE
L3 7 S

Climate Temperature
Scenario Increase Major Impacts
RIEER EREYRELHA FEY
Turquoise Projected to rise - Increased demand for eco-friendly and low
approximately carbon services and products.
1.7°C by 2060 and
approximately - Growth in the market for sustainable
1.8°C by 2100. packaging solutions.
- Enhanced focus on circular economy
practices.
e QN =) BHE—EREES - RR EmBRBEELOFREM-
EF#1.7°C 7
T-ZEEFELAN - WUREEBEBATRTENEER -
1.8°C o
- ENIERRKEBE -
Brown Projected to rise - Heightened risk of regulatory non-compliance
approximately leading to financial penalties.
2.4°C by 2060 and
approximately - Disruption of supply chains due to extreme
4.4°C by 2100. weather events.
- Increased operational costs associated with
carbon pricing and regulatory compliance.
e =) BIAE=—ZREFE - EBRERNEKRIEMN BHIAM -
EFH#2.4°C - 7|
——ZZEFELAN - BHRAKEMHSREEFERE -
4.4°C o

HKEX. (2021). Guidance on climate disclosures. Hong
Kong Exchanges and Clearing Limited. httos://www.
hkex.com.hk/-/media/HKEX-Market/Listing/Rules-and-
Guidance/Environmental-Social-and-Governance/
Exchanges-guidance-materials-on-ESG/guidance_
climate_disclosures.pdf

Culturecom Holdings Limited
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hk/-/media/HKEX-Market/Listing/Rules-and-
Guidance/Environmental-Social-and-Governance/
Exchanges-guidance-materials-on-ESG/guidance_
climate_disclosures_c.pdf
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A4.Climate Change (Confinued)

A4.5 Commitment to a Sustainable

Transition

The Group’s operations in Hong Kong
support the goal of achieving carbon
neutrality by 2050, in accordance
with the "Hong Kong Climate Action
Blueprint 2050."

Due to the Group’'s office-based
operation, the Group considers that
our risk under climate change is
relatively low. Currently, the Group
does not utilize carbon credits or
infernal carbon pricing (ICP) or
climate-related considerations into
its remuneration policy. However,
by actively considering sustainable
technologies and services, the Group
aims to reduce long-term operational
costs and enhance market
competitiveness, gradually mitigate
with the climate change related
financial risks in the coming years.
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A4.Climate Change (Confinued)

A4.5 Commitment to a Sustainable

Transition (Continued)

Metrics and Targets

To measure the level and impact of
the Group’s climate-related risks, the
Group monitors metrics and indicators
to ensure an effective and quantitative
assessment. The Group regularly
monitors and reviews the following
aspects and their corresponding
indicators. The Group has also set
targets on reducing GHG emissions
and energy consumption as detailed
in the sections "A1.5 Emissions
Mitigation Measures and Targets” and
"A2.3 Energy Use Efficiency Initiatives
and Targets” of this report.

Aspects Indicators
F M B#E

A4 . Rix2 1 (&)

A4.5 2 o] 15 B B B9 R (&)

EEREE
RABAEERFEBERBOERR
PR FAEBEREEREE  BR
BEYRELFE - FAREEEHEER
BMAEUTHTEREEEER - A&H
T E & E R R E R BB &R H
ROWER FHARAHREAISRE
REERBEIRIA2IHYERE
ERkERIZE -

Carbon emissions

Scope 1, Scope 2, Scope 3 GHG emissions (in 1CO,.,), total

GHG emissions (in tCO,,,) and the GHG emission intensity
(in (in tCO,,/mMm?) as shown in the section "Al1.2 Greenhouse
Gas Emissions” of this ESG report

e BE BUARE HEREBARE(AI2AZRBHN &M &@E -

gE2 - HEIRER
“EItREE) R

M (B A REE
= RRHHEE (MG BEE S THK)

REREBHHAE (M

Energy and resources Energy consumption (in kWh) and its intensities (in kWh/m?)

utilisation
report

BERRERMER
B, ¥ 75 K)
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as shown in the section "A2.1 Energy Consumption” of this

AHRETA2VEFRE | - TNEREE (TRK) REZE (TR
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1. Employment and Labour
Practices

B1. Employment

The Group stringently complies with
the national and local laws and
regulations concerning employment
and labour practices, including but
not limited to the followings:

The Employment Ordinance of
Hong Kong;

The Sex Discrimination Ordinance
of Hong Kong;

The Disability Discrimination
Ordinance of Hong Kong;

The Race Discrimination
Ordinance of Hong Kong;

Labour Law of the PRC;
Labour Contract Law of the PRC;

Law of the PRC on the Protection
of Rights and Interests of Women;

Law of the PRC on the Protection
of Minors;

Law of the PRC on the Protection
of Disabled Persons; and

Social insurance Law of the PRC.
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1. Employment and Labour
Practices (Continued)

B1. Employment (Confinued)

No non-compliance with relevant laws
and regulations that have a significant
impact on the Group relating
to compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunity,
diversity, anti-discrimination, and
other benefits and welfare had been
identified during the Reporting Period.

The Employee’s Handbook continues
to serve as the guideline and working
procedure to manage employment
and labour-related practices.
During the Reporting Period, there
were no major changes in policies
relating to compensation and
dismissal, recruitment and promotion,
working hours, rest periods,
equal opportunities, diversity and
anti-discrimination.

Culturecom Holdings Limited
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1. Employment and Labour
Practices (Confinued)

B1. Employment (Continued)

Workforce

At the end of the Reporting Period, the
Group had a total of 45 employees.
The figures below present the
workforce distribution by employment
category, gender, age group,
employment type and geographical
region.

Workforce Distribution
by Employment Category

RERERNEBINEE DM
Senior
Frontline & Management,
Other Staff, SREERE

AR HEMET 29%

42%

Middle
Management,
hREERE

29%

Workforce Distribution
by Age Group
BRERAEREIHNEE DM

26-35,

56 or above,
56882 £
43%

36-45,
10%

46-55,
37%

2025335 - HEREARE

SOCIAL
it &

BRERZEIER(E
BI. fEME (%)
=

RBEPRR  AEEHABISEREE -
UTHF2VREMR/ER %5 - F
AR EREERMESINES
2l e

Workforce Distribution
by Gender
EHREBSHNEEDH

Female,
7t

44%

Male,
==]
73

56%

Workforce Distribution
by Contract Type
RENEREINEES

Part Time,

4%

Full Time,
i
96%

MLBEEEERAR
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1. Employment and Labour 1. ERRBEIER (&)
Practices (Continued)
B1. Employment (Continued) Bl. 1EE (&)
Workforce (Continued) ES (&)
Workforce Distribution
by Geographical Region
RUBESHNEES M

Mainland

China,

FRE R

33%
Hong Kong,
&8
67%
Staff Turnover BT k=
The annual average turnover rate WEHBNWEEEHRAZATL
during the Reporting Period was 7%°, HBEAE SN AREARMT BT ©
turnover rates by categories are
shown in the graph below.
2 The annual average turnover rate was calculated 3 F T 19 5% % F T3 1 IR 3R A B B B 5 7K 55 B 19 1 S 42
by the total number of employees who left the B (REBEHE=A=1—HHIESHEENIEEZH
Group during the Reporting Period/(total number of BIABEAEEIESHE) “100%:1 & -

employees as of March 31 of the Reporting Period
plus the total number of employees who left the
Group during the Reporting Period) *100%.

52 Culturecom Holdings Limited Environmental, Social and Governance Report 2025



1. Employment and Labour
Practices (Continued)

B1. Employment (Continued)

Staff Turnover (Continued)

Turnover Rates

1.

SOCIAL
il

BERSETIER (&)

Bl. =& (&)

E Tk E(#)

hry 74
”e sk ®
23%
20
15
10%
10 ]
8% 8% 8%
7% 7%
5%
5%
5
0% 0% 0% 0% 0% 0%
0
omf o osl v 8w w8 o4| T Tm SH| N 0P| om om
S lom o%| 3 3 $  8x| Se Sg Sm| Sk Sk | Ed Em
5 51~ & & < $&x| 5w w22 Om|E &
< - 8| o ox x| 2 o® |2 O
o o) o™ 5 c a
o ciE g OMXX 8 5
[te} [¢] o <
2 2 o0& S
5 L& = >
5 8 6
[%2] > w
Total By Gender By Age Group By By By
et RMERIRS REERAR B D Employment  Geographical Contract
Category Region Type

Note: The turnover rate by specific category was
calculated by the total number of employees
who left the Group in the specific category
during the Reporting Period/(total number
of employees in the specific category as of
March 31 of the Reporting Period plus the
total number of employees in the specific
category who left the Group during the
Reporting Period) *100%.
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1. Employment and Labour
Practices (Continued)

B1. Employment (Confinued)

Compensation, Allowance, and
Benefits

Beyond strict compliaonce with
applicable laws, the Group adopts
industry-leading practices to provide
competitive compensation and
benefits, including:

Insurance Coverage:

o Comprehensive medical
scheme for all employees.

o Employees’ compensation
insurance (post-probation).

o Personal accident insurance.
Additional Benefits:

o) Dental scheme, retirement
benefits, staff discounts, and
welfare fund.

o Long service awards,
examination leave, and
self-development course
reimbursement (subject to
employee grade).

Allowances:
© Weel, rievel  aeusiihe],
standby, and discretionary

bonuses.

o Compensation leave for
overtime work.

54 Culturecom Holdings Limited
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Employment and Labour
Practices (Continued)

B1. Employment (Continued)

Compensation, Allowance, and
Benefits (Continued)

The welfare fund supports
departmental recreational and
social activities (e.g., feam-building
events, festive celebrations), fostering
camaraderie and work-life balance.

Recruitment and Dismissal

The recruitment procedure is guided
by relevant laws and regulations
such as the Labour Law of the PRC
and the Employment Ordinance of
Hong Kong. Policies on employment
have been stated clearly in the
Employee’s Handbook. Recruitment of
new employees is based on objective
criteria including professional
qualifications and skill sets needed for
the positions.

Termination of the employment
contract shall be made in writing by
either party. An employee may be
summarily dismissed without advance
notice or payment in lieu of notice
if the employee in relation to his/
her employment, 1) willfully disobeys
a lawful and reasonable order; or 2)
misconducts himself/herself; or 3) is
guilty of fraud or dishonesty; or 4)
habitually neglects his/her duties; or
5) on any other grounds on which the
Group would be entitled to terminate
the contract of employment.
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1. Employment and Labour
Practices (Continued)

B1.

Employment (Continued)

Evaluation and Appraisal System

The Group conducts annual
performance appraisals to assess
employee development. Management
is encouraged to engage in regular
communication with their teams,
offering constructive feedback to
support career growth.

In addifion fo professional skills training
led by business experts, the Group
fosters soft skills development and
enhances employee competitiveness
through collaborative dialogue and
comprehensive training programs.

Promotions are granted based on
individual performance and the
demonstrated capability to meet
the requirements of a higher-grade
position.

Equal Opportunity

The Group is commifted to fostering
a diverse, cohesive workforce by
maintaining a harassment-free
workplace where all employees feel
respected and empowered to reach
their full potential.

Culturecom Holdings Limited
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1. Employment and Labour
Practices (Continued)

B1. Employment (Continued)

Equal Opportunity (Confinued)
Through our Equal Employment
Opportunity Policy, the Group
guarantees:

Fair treatment in recruitment,
fransfers, and promotions
regardless of gender, nationality,
marital status, disability, or
religious belief

Uniform benefits and opportunities
for all employees

Zero tolerance for any form of
harassment, bullying, or abusive
conduct (whether verbal,
physical, or power-based)

Prohibited behaviors include:

Intimidating, hostile, degrading,
or humiliating actions

Any form of workplace harassment

Such misconduct may lead to
immediate dismissal.

The Group ensures:

Full protection for complainants
and withesses

No retaliation against those
reporting incidents

Disciplinary action for any
retaliatory behavior

2025115 ~ HERERRE

SOCIAL
il

1. BREREIER (&)

Bl. =& (&)

FEHRE (E)

BETERBUIBE  2EBRRE

TR B - BIEMRR - 5E
RECRHEEM £EA - BER
BERABRHERTERS

FERENER —BIRKS

HEAEANERE  REHER
THR(FwWOBEL - BB ESB
EL)RDNERIEE

ZEIENTRBE:
BE BH BEARIEBEMN
1T 5
EAFEXNRESERE

ERET AT RESAFEE -

REBER

EPEHRERFAREA

FEATEEIRE

i

EFABETASRILERD

MALEEEERRAF

57



58

SOCIAL

Employment and Labour
Practices (Continued)

B1. Employment (Confinued)

Employee Communication

The Group is committed to fostering
a workplace culture that promotes a
sense of belonging among employees.
To enhance engagement, the Group
regularly organizes gatherings that
strengthen relationships and build
camaraderie. These events include
themed birthday celebrations, as well
as festivities for New Year, Chinese
New Year, and Christmas. Additionally,
the Group occasionally distributes
coupons for traditional festive foods,
such as mooncakes and fturnip cakes,
to further celebrate these occasions.

The Group recognizes that employee
feedback is crucial to the growth
and development. Therefore, the
Group actively encourages open
communication and collaboration
across all levels of the organization,
striving to achieve mutual
understanding and support among
our staff.

Culturecom Holdings Limited
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1. Employment and Labour 1. BERRBIER (&)
Practices (Continued)

B2 Employee Health and Safety B2. EEHREHZSE

Workplace safety is a top priority for
the Group. The Group strictly adheres
to all applicable laws and regulations
concerning occupational health
and safety (OHS), including the Law
of the PRC on the Prevention and
Control of Occupational Diseases,
the Occupational Safety & Health
Ordinance of Hong Kong, and the
Employees’ Compensation Ordinance
of Hong Kong. Our internal Health &
Safety Policy provides a framework
for daily OHS management,
encompassing workplace safety, fire
safety, and procedures for adverse
weather conditions.

The Safety and Health Handbook
outlines the policies and rules related
to occupational safety in our offices,
including the management of
passageways, electrical appliances,
hazardous materials, and emergency
measures. Management is responsible
for ensuring that all employees are
familiar with and adhere to these
safety rules, thereby safeguarding
their well-being. Each employee
is encouraged to recognize the
importance of workplace safety to
protect themselves from potential
accidents and injuries.
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1. Employment and Labour
Practices (Continued)

B2 Employee Health and Safety

B3.

(Continued)

To enhance comfort and reduce
fatigue, ergonomic office furniture is
provided to employees, minimizing the
risks associated with Musculoskeletal
Disorders while they perform their
duties.

Over the past three years, including
the Reporting Period, there have been
no reported work-related fatalities or
injuries. Additionally, no instances of
non-compliance with relevant laws
and regulations impacting the Group'’s
commitment to providing a safe
working environment and protecting
employees from occupational hazards
have been identified during the
Reporting Period.

Development and Training

The Group has established
a comprehensive Training &
Development policy that outlines
tfraining protocols, new employee
orientation, educational allowances,
and professional training opportunities.
The Group offers a diverse range of
fraining courses for employees at all
levels.

All new employees participate in an
orientation program within their first
week of employment. This program
includes key information on:

The organizational sftructure and
mission of the Group;

Culturecom Holdings Limited
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1. Employment and Labour
Practices (Continued)

B3. Development and Training
(Continued)

The employee’'s role in
contributing fo business success
and objectives;

An overview of different
departments through a guided
office tour;

Collaboration among various
departments;

Essential office procedures.

The Group is dedicated to the
professional development and skill
enhancement of its employees,
particularly for Directors and senior
management. To support this, the
Group provides regular training on
critical topics, including:

Rules and regulations for listed
companies;

Corporate governance best
practices;

Insider tfrading and anti-corruption
guidelines;

Cybersecurity and internet risk
management;

Relevant accounting standards
and risk management frameworks.
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1. Employment and Labour 1. BERRBIER (&
Practices (Continued)
B3. Development and Training B3. #EREZI (&)

(Continued)

These fraining sessions are designed
to ensure the continuous professional
development of our leadership,
equipping them with the necessary
knowledge and skills to navigate the
evolving business landscape.

Additionally, the Group encourages
employees to participate in
Continuing Professional Development
("CPD") seminars organized by
professional firms. These seminars
cover a wide array of subjects,
including risk management, internal
control, anti-money laundering, and
intellectual property management.

To proactively identify training needs
and evaluate the effectiveness
of our professional development
initiatives, the Group conducts regular
performance reviews and competency
assessments. These evaluations align
closely with the requirements set forth
by relevant regulatory authorities,
such as HKEXx.

To enhance employees’ awareness of
sustainability, the Human Resources
Department provides training to new
staff on the latest ESG-related policies
outlined in the employee handbook.
Further training will be offered
whenever ESG-related policies are
updated.
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1. Employment and Labour 1.
Practices (Continued)

B3. Development and Training
(Continued)

There were a total of 18% of
employees trained during the
Reporting Period, with an average
tfraining hours of 3.8 per employee of
the Group. The percentage of tfrained
employees and fraining hours per
employee by categories are shown in
the graphs below”.
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BREEZELIER (&
B3. BERHE (&)

RBEHE  AEELB18%ES 2
ZEE - ABINFHB3.8NEF T
BERNZENESINZINREEZAD
EUAREEEENEIGE -

Number
of Trained Total
Employees Training
(%) Hours
ZiEE

AE (%) 15 ) 48 B B

Employee Category Senior Management 46% 7.1
& & Al SREEE
Middle Management 8% 4.7
PREEE
Frontline & Other Staff 5% 0.9
RIRHEMET
Gender Male 24% 3.8
1% 3l XS
Female 10% 3.8
peal i3

The percenfage of frained employees was calculated
by the number of trained employees in the specific
category/the number of employees in the specific
category as of 31 March of the Reporting Period*100%
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1. Employment and Labour
Practices (Continued)

B4. Labour Standards

The Group has implemented a
comprehensive Guide to Avoid Child
and Forced Labour, which defines
these forms of labour and outlines
measures to prevent and eliminate
non-compliance. The Human
Resources Department actively
enforces a thorough checking system
during the recruitment process to
ensure adherence to all applicable
employment and labour standards,
including the Employment Ordinance
of Hong Kong and the Provisions on
the Prohibition of Using Child Labour
in the PRC.

The Group strictly prohibits
unauthorized overtime work. The
Employee Handbook clearly outlines
the number of working hours, and
any employee wishing to work
overtime must obtain prior approval
from their line manager. Employees
approved for overtime are entitled to
compensation leave.

Culturecom Holdings Limited
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1. Employment and Labour 1. BERRBIER (&)
Practices (Continued)

B4. Labour Standards (Continued) B4, #TER (#&)

The Group firmly prohibits all forms
of workplace harassment. Employees
who witness or experience any
suspicious behavior are encouraged
to report it to the Human Resources
Department. All complaints will
be investigated thoroughly and
confidentially, in accordance with our
guidelines for handling harassment
issues.

The Group takes violations of
applicable laws, regulations, and
ordinances seriously and will impose
appropriate disciplinary actions
against those found in breach. If
any instances of child labour or
forced labour are identified, the
Group will take immediate action to
halt the violation, and investigation
procedures will commence promptly.
During the Reporting Period, no
non-compliance with relevant laws
and regulations regarding the
prevention of child and forced labour
has been identified.
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2. Operating Practices

B5.

Supply Chain Management

Supply chain management is of
paramount importance when it comes
to a sustainable business strategy.
To facilitate the shift to a sustainable
economy, the Group has established
guidance on environmental supply
chain management fo manage
the environmental and social
performance of suppliers. The Group
conducts dialogue and collaborates
with suppliers and sub-contractors
on confinuous improvements of
the environmental performance of
products and services to achieve the
following missions for both sides:

c Improve business and public
image;

c Reduce the risk of

non-compliance;

legal

c Improve productivity and
efficiency;

c Reduce the number of defaults;

c Improve environmental
management;

. Prohibit the use of forced and
child labour;

c Strengthening anti-corruption;
and

> Comply with applicable rules and
regulations.

Culturecom Holdings Limited
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2. Operating Practices (Continued)
B5. Supply Chain Management

(Continued)

To achieve the mission statements
effectively, the Group provides
guidance and works with its suppliers
to:

. Identify sources of pollution and
waste, and implement measures
tfo prevent pollution and waste,
e.g., the use of renewable raw
materials;

c Improve environmental
performance, extending
responsibility in the supply chain,
e.g. avoiding derivatives and
contamination; and

. Use cost-efficient technologies
that facilitate cleaner production,
pollution prevention and
eco-efficient.

The Group prioritizes collaboration
with suppliers who possess relevant
experience, resources, and
certifications. In addition to ensuring
compliance with applicable legal
requirements, the Group considers
factors such as supply stability,
quality, reputation, and the ESG
performance of potential suppliers
during the selection process.
Quotations are obtained from
two to three suppliers as part of
a competitive tendering process.
Selected suppliers are required to
provide samples for the Group’s
inspection prior to finalizing any
agreements.
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2. Operating Practices (Continued)

B5. Supply Chain Management

(Continued)

To minimize our carbon footprint
and promote local economic
development, the Group prefers to
engage local suppliers, particularly
those located near our offices.

Our environmental supply chain
management guidelines aim fo
enhance the social responsibility of
our suppliers by addressing key areas
such as legal compliance, product
and service quality, labour standards,
human rights, and adherence to
a code of conduct. The Group
conducts annual environmental
performance assessments and due
diligence by reviewing each supplier’s
background, including their current
business operations and compliance
status. These guidelines are designed
fo mitigate environmental and social
risks throughout the Group’s supply
chain and are reviewed annually, with
updates made as necessary.

In cases of serious non-compliance
among suppliers, the Group will
take appropriate actions, including
termination of service. Suppliers found
to be in violation of human rights,
using forced or child labour, or failing
to comply with anti-corruption and
legal standards will be terminated.

Culturecom Holdings Limited
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2. Operating Practices (Continued)

B5. Supply Chain Management
(Continued)

During the Reporting Period, the
Group engaged with 93 key suppliers
from Hong Kong, Mainland China,
and Japan, providing professional
and legal services, advertising, IT
support, insurance services, photo
shooting, computer rentals, printing
services, and intellectual property
licensing®. All suppliers have been
selected and assessed according to
the above-mentioned procedures.
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The key suppliers of the Group included those which
provide support for both the costs of sales and the
administration of the Group.
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2. Operating Practices (Continued)

Bé6. Product Responsibility

Product Labelling, Health and Safety,
and Advertising

The Group is committed to ensuring
that all marketing and promotional
activities comply with applicable
laws and regulations, including the
Advertisement Law of the PRC. The
Group strictly prohibits any false or
misleading content in advertisements.
The Operation and Compliance
Teams oversee the management of
these activities to ensure adherence
fo relevant regulations.

During the Reporting Period, the
Group did not record any instances
of material non-compliance with laws
and regulations related to health
and safety, advertising, labelling,
or privacy matters concerning our
products and services.

Quality and Service Assurance

The Group’'s Quality Assurance policy
mandates that all comic books
and products undergo inspection
by the Comics Department prior to
production. A designated number of
samples, including products, comic
books, and manuscripts, are retained
in the Group’s inventory.

Culturecom Holdings Limited
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2. Operating Practices (Continued)
B6. Product Responsibility (Contfinued)

Quality and Service Assurance
(Continued)

To maintain high product quality,
the Group regularly assesses risks
associated with our products and
services. Risks for long-cycle projects
are evaluated monthly, while those
for short-cycle projects are assessed
weekly. These risk assessments
are led by project managers and
conducted in collaboration with other
staff and professionals. The criteria
for assessment include technical
risks, external risks, organizational
risks, and management risks. Results
are categorized by the likelihood
of occurrence and severity of
consequences, enabling us to
formulate appropriate measures
to address, monitor, and manage
prioritized risks.

The Group is dedicated to providing
excellent customer service. In the
event of a complaint, the Group
investigates the matter thoroughly
and work towards a mutually
satisfactory resolution between the
complainant and the Group. During
the Reporting Period, the Group
received no product-related or
service-related complaints, and there
were no product recalls due to health
and safety issues.
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2. Operating Practices (Continued)

B6. Product Responsibility (Confinued)

Intellectual Properties

During the Reporting Period, the Group
rigorously adhered to its Intellectual
Property Policy. Our designatfed
IPs Team collaborates closely with
the Secretary and Legal Team to
manage IP rights effectively. The
Group has established comprehensive
Intellectual Property Policies and
Procedures that outline the processes
for IP and trademark applications, as
well as guidelines for protecting IP
rights. The Group maintains consistent
practices from previous Reporting
Periods regarding IP rights protection,
authorization and licensing processes,
and handling infringement cases.

The IPs Team conducts routine
monitoring and assessments,
providing reporfs to various
departments. Publishing materials,
products, and productions are
licensed only affer verification of
the licensee and formal agreement
approval from the Group’s Legal
Team.

To enhance cross-border
communication and prevent [P rights
violations, the Group established
inquiry channels in both its Hong
Kong and Zhuhai offices during
the Reporting Period. This initiative
aims to improve access to IP-related
information and promote compliance
with IP laws and regulations.
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2. Operating Practices (Continued)
B6. Product Responsibility (Contfinued)

Intellectual Properties (Continued)

In the event of detected infringement
of the Group’s work, the Group issues
a cease-and-desist letter to notify the
alleged infringer of their unauthorized
activity and demand the cessation of
use of the Group’s works, goods, and
services. If necessary, the Group will
pursue legal action to stop a patent
infringer from further production or
sale of relevant works, goods, or
services, following legal counsel. For
infringements occurring overseas,
the Group designates responsible
personnel to assist and manage the
necessary legal procedures in the
respective country.

As of 31 March 2025, over 200 comic
titles had been actively listed under
the Group’s IPs portfolio. In addition,
6 innovation patents were listed under
the Zhuhai office during the Reporting
Period. Various active trademarks had
been registered within various regions,
including Hong Kong, the PRC, and
the USA. The group’s domain name
(culturecom.com.hk) was also kept
active. To protect the IPs of the third
parties, employees are prohibited
from illegally installing and using
any pirated computer software. The
Group’s IT department is responsible
for monitoring relevant matters.
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2. Operating Practices (Continued)

B6. Product Responsibility (Confinued)

Data Protection

The Group recognizes its essential
responsibility for the protection
of personal data. The Group is
committed to safeguarding the data
privacy of consumers, customers,
and suppliers in accordance with the
Personal Data (Privacy) Ordinance
of Hong Kong. Our Privacy Policy
Statement outlines the principles
the Group upholds to ensure data
privacy.

To maintain the confidentiality of
customer personal data, the Group
adheres to the following datfa privacy
principles:

Relevance: The Group only
collects personal data that is
necessary for conducting our
normal business operations.

Disclosure: The Group does not
disclose customer personal data
unless the Group has explicitly
informed the customer, obtained
their consent, or are legally
required to do so.
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2. Operating Practices (Continued)
B6. Product Responsibility (Contfinued)

Data Protection (Continued)
Transfer: Personal data is not
fransferred to any entity without
customer consent, except where
required by law or previously
notified to the customer.

Security: The Group maintains
robust security systems to
prevent unauthorized access to
personal data, implementing
various physical, electronic,
and managerial measures to
safeguard the information the
Group collects.

Data protection terms are included
in contfracts with employees, clients,
and suppliers. The Group also ensures
the protection of employees’ personal
data, keeping all information supplied
during and affer the engagement
process confidential. Employees may
submit a written inquiry to the Group
to verify whether the Group holds any
of their personal data and to request
details about the information retained.
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2. Operating Practices (Continued)

B7. Anti-corruption

The Group is committed to upholding
a strong work ethic grounded in
compliance with the law, inftegrity,
honesty, and professional dedication.
The Group strictly adheres to the
Criminal Law of the PRC, the Anti-Unfair
Competition Law of the PRC, the Anfi-
Money Laundering Law of the PRC,
the Prevention of Bribery Ordinance
of Hong Kong, and other relevant
laows and regulations concerning
commercial bribery. Additionally, the
Group has established an Anti-Money
Laundering and Anti-Extortion Policy to
ensure robust processes and controls
are in place to deter financial crimes.

The Group prohibits any form
of bribery or acceptance of
advantages. Clear guidelines
regarding employees’ professional
intfegrity are communicated through
the Employees’ Handbook, training
courses, and other resources. In cases
of suspected money laundering or
extortion, employees can complete
a Suspicious Transaction Report
(STR) and submit it for management
review. The Group will seek legal
advice from qualified professionals
and take appropriate legal action,
reporting the case to the police, the
Independent Commission Against
Corruption (ICAC), HKEX, and the
Securities and Futures Commission
(SFC) as necessary.
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2. Operating Practices (Continued)
B7. Anti-corruption (Continued)

Anfti-corruption training is vital for
fostering and sustaining the ethical
culture within the Group. The
Group provides fraining for relevant
staff, including new hires, to raise
awareness of money laundering and
extortion risks in business operations.
During the Reporting Period, all
directors received three hours of
anfi-corruption fraining, and 18% of
the Group’s employees, including
directors, received an average of 0.2
hours of training each. The training
covered directors’ responsibilities,
common integrity risks, case studies,
corporate integrity principles, and
resources available from the ICAC.

Furthermore, the Group maintains
fransaction records that enable the
swift reconstruction of individual
fransaction histories, providing
essential evidence for prosecuting
criminal activities, including money
laundering. The Group also engages
external auditors to conduct
independent audits, reinforcing the
Group’'s commitment to effective
regulatory compliance.

During the Reporting Period, no
instances of non-compliance with
relevant laws and regulations related
to corruption, bribery, fraud, or money
laundering were identified.
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2. Operating Practices (Continued)
B8. Community Investment

The Group is dedicated fto fostering
community engagement and
promoting the vibrant culture
of comics in Hong Kong. During
the Reporting Period, the Group
participated and supported in several
key initiatives aimed at enhancing
public awareness and appreciation of
local comic art:

1. Comics Fun Experience Gallery:
Held as part of the Hong Kong
Pop Culture Festival, this exhibition
offered visitors an immersive
experience with beloved comic
characters. It highlighted the rich
history of Hong Kong comics and
featured themed photo spots,
allowing attendees to engage
with their favourite characters in
unique settings.

2. Comic Fun for All: The Magic
of Hong Kong Comedy Comics:
This exhibition celebrated the
humour and creativity of Hong
Kong’'s comic artists, showcasing
a variety of comedic works that
resonate with audiences of all
ages.
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2. Operating Practices (Continued)

B8. Community Investment (Continued)

3.

4th HK Comics Support
Programme (HKCSP): As a
part of this initiative, the Group
supported the promotion of
original comic works, providing a
platform for local artists to exhibit
their talents. The programme
featured awards to recognize
outstanding contributions to the
comics industry.

2025 Global Chinese Original
Comics Contest: The Group
actively supported this contest
aimed at encouraging creativity
and innovation in comic art
among global participants,
fostering a sense of community
among artists.

Hong Kong Avenue of Comic
Stars: This unique atfraction
celebrates iconic local comic
characters and their creators,
serving as a cultural landmark
that promotes the legacy of Hong
Kong comics.
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2. Operating Practices (Continued)

B8. Community Investment (Continued)

6.

AniCom Sports Park: This
initiative combines the worlds of
comics and sports, showcasing
the infersection of these ftwo
vibrant cultures and promoting
local talent through engaging
exhibitions and events.

Comic Gravitation - Dragon
Tiger Gate series: This exhibition
focused on the classic "Dragon
Tiger Gate” series, bringing
fogether fans and creatfors to
celebrate the enduring popularity
of this beloved comic.

Through these activities, the Group
not only supports the local comic
indusfry but also engages the
community, providing platforms for
inferaction and creativity. The Group
is committed to contfinuing our efforts
in corporate social responsibility,
aligning our initiatives with the spirit
of supporting the community and
promoting cultural heritage.
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