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ABOUT THIS REPORT
ARERE

SCOPE AND REPORTING PERIOD

Culturecom Holdings Limited (hereinafter
referred to as the "Company”, and together
with its subsidiaries referred to as the “Group”)
is pleased to publish the Environmental,
Social, and Governance (the “ESG”) report,
highlighting its ESG performance, with disclosure
reference made to the ESG Reporting Guide
as described in Appendix 27 to the Rules
Governing the Listing of Securities on the
Stock Exchange of Hong Kong Limited (the
“Listing Rules”) Guidance set out by The Stock
Exchange of Hong Kong Limited (the "HKEX").

The Group is principally engaged in fraditional
publishing, Infellectual Properties ("IPs”)
licensing business, digital marketing, retailing,
and wholesales business. This ESG report covers
the Group’s overall performance in two subject
areas, namely, Environmental and Social of
key business operations in Hong Kong and the
People’s Republic of China (the “PRC"), from
1 April 2021 to 31 March 2022 (the “Reporting
Period”), unless otherwise stated. The business
operations to be reported include:

e the office in Admiralty, Hong Kong
(hereafter the “Admiralty office”);

J the office in Tsuen Wan, Hong Kong
(hereafter the “Tsuen Wan office”);

U the warehouse in Tsuen Wan, Hong Kong
(hereafter the “Tsuen Wan warehouse”);

o the office in Guangzhou, the PRC
(hereafter the "Guangzhou office”); and

o the office in Beijing, the PRC (hereafter the
“Beijing office”).

The reporting scope remained the same as the
last reporting period.

Culturecom Holdings Limited
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The board of Directors of the Company (the
"Board”) acknowledged that it has overall
responsibility for the Group’s ESG strategy and
reporting and for evaluating and determining
the Group’s ESG-related risks. The Group has
complied with all the mandatory disclosure
requirements and the “comply or explain”
provisions set out in the ESG Reporting Guide
during the Reporting Period. This ESG report has
been reviewed and approved by the Board.

REPORTING PRINCIPLES

The contents covered in this report comply
with the four reporting principles of materiality,
quantitativeness, balance, and consistency
required in Appendix 27 to the Listing Rules and
Guidance set out by The Stock Exchange of
Hong Kong Limited.

Materiality - Materiality assessments have been
carried out to identify material environmental
and social issues that have major impacts on
investors and other stakeholders, the significant
stakeholders, procedures, and results of
the engagement of which are presented in
the section “Stakeholder Engagement and
Materiality” in the Report.

Quantitativeness - Key performance indicators
("KPI”"s) have been established, and are
measurable and applicable to make valid
comparisons under appropriate conditions;
information on the standards, methodologies,
assumptions, and/or calculation tools used, and
sources of conversion factors used, have been
disclosed when applicable.
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ABOUT THIS REPORT
ARERE

Balance - The Report presents the Group’s
performance during the Reporting Period in an
impartial manner, avoiding choices, omissions,
or presentation formats that may unduly
influence readers’ decisions or judgments.

Consistency - Consistent statistical methodologies
and presentation of KPIs have been used fo
allow meaningful comparisons of related data
over time.

Culturecom Holdings Limited
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MISSION AND VISION ON ESG
BE HEREINEGRERE

The Group was one of the original founding
members of the Hong Kong Comics and
Animation Federation Limited, founded in 1999.
The future business development of the Group
will closely align with the overall vision on
Environment, Social, and Governance.

The Group continues to build and strengthen
its marketing and fechnical team fo serve ifs
customers and widen the scope of services.
Compared with fraditional publishing,
information digitalization will bring in
environmental benefits including saving forest
resources, increasing supply chain efficiency,
and reducing manufacturing resource
consumption.

In addition, the Group has been expanding
its business in Mainland China, especially in
Guangzhou and Beijing, bringing enormous
benefits to the Group’s future development and
promoting the Group’s IP and licensing, and
digital marketing business. The Group believes
that by expanding the IP business in Mainland
China, the Group can apply its expertise and
knowledge in contributing to a sfronger and
more standardized IP market and in preventing
potential infringements in Mainland China.

Looking forward to 2022 and beyond, the
Group believes the digital marketing business
will bring environmental and social benefits
that strike a balance between protecting the
environment and creating social values while
achieving commercial refurns and maintaining
profitability. The Group is committed to
ensuring business continuity while sparing no
effort in integrating environmental, social
and management principles intfo our business
administrative practices, which has produced
a positive impact on the environment and the
entire community. When such objectives are
properly achieved, negative environmental
and social impacts can be minimised during
operations, while striving to create long-term
shared value for all the stakeholders.
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THE BOARD STATEMENT
ESEEY

The COVID-19 pandemic has affected the
general economy, especially the service sector.
The Group’s core businesses in digital marketing
have been hit hard by the pandemic and have
been scaling back substantially. While there
are uncertainties ahead with a slowdown in
the global economy, the Group believed that
the adverse effect on its core businesses would
be temporary and recovery will be on the
way. The Group will continue to maintain and
strengthen its marketing and technical team
to service its customers. The Group is forging a
cooperative arrangement with an intfernational
advertising and marketing group, by direct
applications of its digital marketing with big
data analysis. This cooperation will expand the
Group’s scope of business and customer base,
and foster and facilitate the transition from
fraditional marketing to direct digital marketing
of its business partners or customers.

The Board considers sustainability and
ESG topics as a major part of the Group’s
corporate social responsibility. The Group
pledges to embed ESG considerations into
its decision-making process. To achieve this,
the Group ensures the alignment of the ESG
governance with its sfrategic growth, while
advocating ESG integration into its business
operations.

Culturecom Holdings Limited
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RISK MANAGEMENT

To enhance ESG-related risk management
in the Group, Internal Control Review (the
*IC Review”) is conducted every six months.
Any findings from the IC Review will result in
a group discussion with the management to
identify any ESG-related risks and opportunities
that occurred. The details of the discussion
will report to the Board and a meeting will be
held with the senior management afferwards if
necessary. This process facilitates a continuous
process of identifying, evaluating, prioritising,
managing and monitoring the ESG-related risks
that the Group faces in its daily operations.
Therefore, the Board believes the current
procedure is adequate to evaluate and
minimize risks in a dynamic business environment
where economic, industry, regulatory and
operating conditions continue to change. The
Board will then assess and determine the ESG-
related risks and opportunities and consider
their implication. Material ESG-related issues
are also identified, evaluated and prioritised
regularly through the materiality assessment,
with consideration of opinions collected from
the Group’s stakeholders.
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THE BOARD STATEMENT
ESEEY

CONTINUOUS IMPROVEMENT AND
MONITORING

The Group strives for continuous improvement
and has established the following targets and

goals for the near future:

Evaluating and implementing low-cost
measures, capital improvements and new
technologies to improve the performance
of related investment projects;

Providing fraining to our employees,
including the ESG issues, self-assessment
and development training, use of
sustainable material and recycling
information, efc.; and

Transparently disclosing our ESG approaches
to suppliers and other business partners to
enhance the communication among all
the parties.

The management team is responsible for
monitoring the Group’s ESG related performance
and reporting to the Board when necessary. The
following means are used for monitoring:

Referring to previous years’ assessments,
the Group’s annual reports and ESG
reports on environmental protection, social
responsibility and corporate governance;

Linking relevant matters that significantly
affect the Group’s operation in the ESG
aspects; and

Identifying any significant risks with respect
to the Group’s impact on health, safety,
environment and society issues.

The Board will regularly review ESG-related
goals and targets to ensure effectiveness of the
implemented ESG initiatives.

Culturecom Holdings Limited
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STAKEHOLDERS’ ENGAGEMENT AND MATERIALITY
FREERRERN

The Group values the input and feedback of
its stakeholders as they bring potential impacts
to the Group’s business. During the Reporting
Period, the Group has specifically engaged
its internal and external stakeholders including
frontline staff, management, customers and
suppliers to gain further insights on material
aspects and challenges of its ESG matters via
questionnaires. The Group regularly engage
stakeholders through the channels shown in the
table below.

Stakeholder

Groups Communication Channels

Employees - Meetings and

conferences

- Annual employee
performance appraisals

- Company notices and
announcements

- Intfranet and emails

- Staff opinion surveys

- Consultative Committee

Shareholders - Annual Reports
= Annual general meetings
- Company website
- Company notices and
announcements
- Hotlines

Clients - Meetings
- Company website

Suppliers, service -
providers or -
contractors

Meetings
Company website
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STAKEHOLDERS’ ENGAGEMENT AND MATERIALITY
RRESERERY.

Based on the feedback collected from different AEBEREODARENEEBURER W RE
groups of stakeholders, a materiality matrix was HEEZMEM o
developed.

FOESEARRTERENEEY
Materiality of Different Topics from Stakeholder Engagement

0
(56
@@

=N

HIGHER &
>

HENENEENY

Importance to Stakeholders

LOWER &K

[

LOWER & HIGHER 5

HEBEE RN AT

Internal Assessment on Importance to Business
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STAKEHOLDERS’ ENGAGEMENT AND MATERIALITY

Environmental

Energy

Water

Air Emission

Waste and Effluent

Other Raw Materials Consumption
Environmental Protection Measures
Climate Change

NOo oM N — >

B. Social

8 Employment

9 Occupational Health and Safety
10 Development and Training
11 Labour Standards

12  Supplier Management

13 Intellectual Property

14 Data Protection

15 Customer Service

16 Product/Service Quality

17 Anti-corruption

18 Community Investment

Among the environmental and social aspects,
the followings have been deemed as the most
important by stakeholders:

o Data protection

. Anfti-corruption

o Occupational health and safety
J Development and training

o Employment

2022335 - HEREBRE
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STAKEHOLDERS’ ENGAGEMENT AND MATERIALITY

RRESERERY.

Key material issues raised by the stakeholders
focused on social aspects. Environmental
aspects, on the other hand, were considered
less important. During the Reporting Period,
the Group has organised several training
sessions and group discussions regarding
the key material topics identified in the last
reporting period. The discussion for material
topics raised for this Reporting Period will be
held in the next reporting period. Concerning
data protection and labour practices, the
Group will keep employees updated regarding
any amendments in policies and guidelines
from the Labour Department and the Office
of Privacy Commissioner for Personal Data
("PCPD"). When compared to the last reporting
period, anti-corruption is a new material fopic
raised. The Group will pay attention to any
amendments in policies and guidelines from the
Independent Commission Against Corruption
("ICACT"). The key material aspects will be
strictly managed through the Group’s policies
and guidelines. The Group will continue to
improve its ESG management and performance
by actively communicating with its stakeholders
and constantly reviewing and improving its
infernal policies.

Culturecom Holdings Limited

FOERENBEAREAZESEIRUEEER -
S—FH REEAAERABRRE - RESE
HE ARECR EL-—HREPERINERE
REBAGE THIRERDAN® - N|E
HERENERZETRERT —EREHE
BT -JEHNREREIELRAMS  25EHE
HEESRHEEES IEREAERLBEEL
E(EAEHNLREELE]) BERRELSINE
AETNEHEN - B E-REMBMAL K
ESAFNERBRE AEESEIRRLE
(TRELAE]) BHRERIESINE[IET - @R
EXEESEAEENBERESIMUBKE
B-AEEEEREFNEER L AEH R
RBEEHAIMEE EMEBRXEHRE
ERERAEERRR -

Environmental, Social and Governance Report 2022



STAKEHOLDERS’ FEEDBACK
BiERER

The Group welcomes stakeholders’ feedback AEFBLENERRE HERERAEHRE
on the environmental, social and governance R REE - BEBEFE Eir@culturecom.com.hk
approach and performance by giving REZZIHDZER -

suggestions or sharing views via email at
ir@culturecom.com.hk.
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NVIRONMENTAL
IR iR

A1l.Emissions Al K

As a non-manufacturing company, the
Group poses insignificant negative impacts
on the environment. The Group does not
produce exhaust gas and hazardous waste
emissions in daily operations. Direct and
indirect environmental impacts generated
by the Group are mainly from the following
activities: 1) consumption of peftrol (for
Group-owned vehicles) and purchased
electricity; 2) business air fravel, and 3)
paper and water consumption.

The Group strictly abides by laws, rules
and regulations enforced by the PRC and
Hong Kong in relation to environmental
protection and pollution confrol, including
but not limited to the followings:

o Environmental Protection Law of the
PRC;

e Energy Conservation Law of the PRC;
and

o Law of the PRC on the Prevention and
Control of Environmental Pollution by
Solid Waste.

No cases of material non-compliance
with relevant laws and regulations that
have a significant impact on the Group
relating to air and greenhouse gas (GHG)
emissions, discharges info water and
land, and generation of hazardous and
non-hazardous waste had been recorded
during the Reporting Period.

Culturecom Holdings Limited
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ENVIRONMENTAL
IR iR

A1.Emissions (Continued) Al BEph (48
Al.1Air Emissions Al 1BERHEH
During the Reporting Period, passenger RE|EMBBE > EAABANARETA
cars operated on petrol were used REEXB -BERESELEE TE
for daily transportation. The mobile KEBY BEIEELY ([EE
combustion generated several air v1l) - meEeyw ((REld]) KRR
emissions including nitrogen oxides ABEHNF(BENTD o

("NO,"). sulphur oxides ("SO,”) and
respiratory suspended particles ("PM").

Mobile fuel source Air emissions (non-GHG) from the vehicle
BB RR REELENERHER(EBRERRE)
SO, (k@) NO, (k@) PM (kg)

REW(Tr) EEEW(Tr) BIRNTF(TR)

Petrol

b 0.01 0.20 0.01

Note:Emission factors for calculations on M REEEBAN BEORETEHERES
environmental parameters throughout the A ENFRARBDSEH M £
report were referred to Appendix 27 to the RETRAMBE-_ T EREBINSE
Main Board Listing Rules and the referred A o

documentation as set out by HKEX unless
stated otherwise.
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NVIRONMENTAL
RiR

Al BE (&)
AlL2BZRE([BERBI) HH

Al.Emissions (Continued)
Al.2Greenhouse Gas (“GHG”) Emissions

18

During the Reporting Period, 54.97
tonnes of carbon dioxide equivalent
(CO,eq) were emitted, resulting
in an intensity of 0.04 tonnes/m?.
The overall GHG emission intensity
dropped by 54% when compared
to the last reporting period. The
drop of GHG emission intensity was
mainly due to the restructuring of
the Group’s operation and the
reduced consumption of peftrol,
purchased electricity, fresh water and
generation of paper wastes during the
COVID-19 pandemic. The reported
GHG emissions were attributed to the
following activities:

o Direct (scope 1) GHG emissions:
the mobile combustion of fuels for
transportation;

. Indirect (scope 2) GHG emissions:
purchased electricity; and

o Other Indirect (scope 3) GHG
emissions: fresh water and sewage
processing, and paper waste
disposal at landfills.

Culturecom Holdings Limited
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Al.Emissions (Continued)
Al.2Greenhouse Gas (“GHG”) Emissions

ENVIRONMENTAL

IR iR

Al BEr (A&
AlL2BZRM ([BERM]) % (&)

(Continued)
GHG Emission Subtotal GHG emission
Scope Emission sources (in tonnes CO,,,) (in tonnes CO,,,) (in %)
BERBHEHE et
(UM =Eln (UMF-Stk BERBENRE
gE B BRI EE) EE) (BA%3zt)
Scope 1 Petrol 1.03 1.03 20
Direct GHG emission /5
EE Release of refrigerants 13.54
ERRERBEHN BRELE
Scope 2 Purchased electricity 53.44 53.44 70
Indirect GHG BEE
emission
g E2
HEREREBHEN
Scope 3 Fresh water processing <0.01 0.50 10
Other Indirect KK R
GHG emission Sewage processing <0.01
EE3 EKEE
HitBiZEZEREHEN Paper waste disposed at 0.50
landfills
REEREENEL
Total GHG Emission 54.97 100%

BEERBHNE

Note: Emission factors for purchased electricity in
Admiralty and Tsuen Wan were obtained
from Hong Kong Electric (HKE) and CLP
Power Hong Kong Limited (CLP). Emission
factor for purchased electricity in the PRC
operation was 0.6101 kg CO2e/kWh.
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NVIRONMENTAL

IR iR

Al.Emissions (Continued)

Al.3Hazardous Waste

The Group’s business disposed of
2.99 kg of hazardous waste, which
includes waste batteries and waste
electronic and electrical equipment,
representing an intensity of 0.002
kg/m?’. Hazardous waste was collected
by licensed handlers for proper
recycling or freatment before disposal.

Al.4Non-hazardous Waste

Non-hazardous waste generated by
the Group’s business operation during
the Reporting Period included waste
office paper and general office waste.
A total of 0.12 tfonnes of waste office
paper and 4.22 tonnes of general
office waste were generated during
the Reporting Period. The waste
intensity was 2.89 kg/m?’.

Al.5Emissions Mitigation Measures and

Targets

The Group is aware of the emissions
generated from its operations. To
reduce indirect emissions generated
from business air travel, the Group
encourages online communications,
such as Tencent meetings, WeChat
and conference calls, with its business
partners and colleagues between the
offices from different regions. When
business fravel is needed, employees
shall submit an application to the
senior management and CEO for
review and approval. Except for
special and essential conditions,
employees and management are only
allowed to travel in economy class.
The Group keeps track of employees’
business fravels and ftheir relative
carbon emissions for analysis and
improvement.
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Al.Emissions (Continued)

Al.5Emissions Mitigation Measures and

Targets (Continued)

Only high-quality fuel is used in
Group’s vehicles. The Group conducts
regular inspections and maintenance
of vehicles to reduce air and carbon
emissions. Furthermore, the Group
encourages employees to take public
fransportation when commuting to
work.

The Group acknowledges the
importance of reducing the carbon
footprint incurred by its supply chain.
Therefore, it places preferences on
suppliers located closer to the Group’s
offices to reduce the carbon footprint
from the process of product delivery.

With the above-mentioned measures,
the Group has set shorft-term and
long-tferm targets for emission
reduction. In short term, the Group
targets to maintain the greenhouse
gas emissions level during the
Reporting Period by 2022. By
encouraging the use of electric
vehicles, the Group targets to
reduce GHG emissions by 5% by 2032
compared to this Reporting Period.
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Al.Emissions (Continued)

Al.6Wastes Reduction Initiatives and
Targets

When disposing of hazardous
electronic wastes, the Group follows
the national and local laws and
regulations, such as the Law of the
PRC on the Prevention and Control of
Environmental Pollution by Solid Waste.

The Group supports and promotes
Green Office initiatives. The following
measures have been implemented to
reduce waste generation:

J Reusing envelopes, krafft
envelopes and files;

o Sharing office supplies such as
staplers and hole punchers;

o Replacing paper cups with glass
cups;

U Providing recycling bins with clear
instructions;

J Reusing festive decorations
whenever possible;

U Encouraging employees to reuse
red envelopes during the Chinese
New Year;

U Encouraging employees to print
office paper on both sides; and

U Performing office administration

processes in:zdigital means
whenever possible.
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Al.Emissions (Continued)

Al.6Wastes Reduction Initiatives and

Targets (Continued)

Obsolete stock (such as old comic
books, and unsold and recalled books)
is sfored in the Group’s warehouse.
After a certain period, the obsolete
stock in inventory will be collected
by licensed recyclers. In the coming
years, the Group has planned to
adopt Forest Stewardship Council
("FSC") certified paper for its bulk
printing activities.

With the above-mentioned measures,
the Group has set shorft-term and
long-term targets for emission
reduction. In short term, the Group
targets to maintain the total waste
generation level during the Reporting
Period by 2022. By 2032, the Group
aims to reduce the fotal waste
generation by 5% compared to this
Reporting Period.

Paper Use Efficiency Initiatives
Creating a paperless working
environment not only reduces
environmental damage but also fits
commercial goals, as it helps save
space, facilitates information sharing via
IT networks, and reduces complicated
documentation procedures.
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Al.Emissions (Continued)

Al.6Wastes Reduction Initiatives and

Targets (Continued)

Paper Use Efficiency Initiatives
(Continued)

The Group encourages the use of
electronic documents for internal
and external communication. Most
office documents are digitalised to
save space and reduce paper use.
The Group strongly recommends
shareholders access its corporate
communications, including financial
reports and other business documents,
through the HKEX's or its website,
instead of printed versions. By
intfroducing electronic means of
corporate communications fto
shareholders, the quantity of printed
materials has been considerably
reduced. This paperless practice
helps protect the environment, as
well as save costs on printing and
administration, etc.

The Group suggests its employees use
the “print preview” function to check
the layout of documents and adjust
the margins and font size of words
before printing to optimize the use of
paper. The Group also encourages
duplex printing and copying., while the
single-side printed paper is collected
and reused in offices. Paper recycling
bins are set to collect used paper, old
newspapers and magazines.
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A2.Use of Resources

The Group upholds and promotes the
principle of effective use of resources.
The Group is committed to optimising
natural resources. To meet the Group’s
environmental commitments, various
efficiency initiatives have been
implemented to minimize energy use and
water consumption.

A2.1Energy Consumption

During the Reporting Period,
purchased electricity and petrol were
consumed for office and warehouse
operations, and transportation
respectively. A total of 98,962 kWh
electricity consumption was recorded.
The consumption of petrol was 388
Litres. The total energy consumption
was calculated to be 102,723 kWh,
resulting in an overall energy intensity
of 68.71 kWh/m? during the Reporting
Period.

The overall energy intensity dropped
by 36% when compared to fthe
previous reporting period. This was
mainly due to the restructuring of the
Group’s operation and a change of
work practices during the COVID-19
pandemic. The Group has adopted
COVID-19 preventive measures
including flexible and remote work
arrangements during the Reporting
Period, which significantly reduced
the daily energy consumption of the
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Group.

Energy Consumption Consumption Consumption Intensity

Sources (in individual unit) (in kWh) (in kWh/m?)

BE TR H ¥ 3R HEE HEE BE
(RBBEN) (FTRE) (B¥HERTRE)

Purchased Electricity 98,962 kWh 98,962 66.19

BEE N 98,962 T LB

Petrol 388 Litres 3.761 2.52

b 388 F+

Total 102,723 68.71

At

Note: Conversion factors were referred to in the
IEA Energy Statistics Manual and 2006 IPCC
Guidelines for National Greenhouse Gas
Inventories.
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A2.Use of Resources (Continued)

A2.2Water Consumption

The drinking water consumption of the
Group was 0.756 m°, resulting in an
intensity of 0.0005 m°®/m? The water
use during the Reporting Period has
dropped significantly when compared
to the last reporting period due to the
restructuring of the Group’s operation
and the reduced consumption of
fresh water during the COVID-19
pandemic. The water consumption
included only the office in Admiralty,
Hong Kong since the consumption in
the other premises within the reporting
scope was centrally managed by
the property management offices of
premises, and the Group did not have
control over the water consumption or
any relevant water saving initiatives.
There was no issue in sourcing water
that is fit for purpose.

A2.3Energy Use Efficiency Initiatives and

Targets

The Group has been actively
establishing and promoting
energy-saving initiatives in the offices
and warehouse. Employees at offices
are advised fto set the air conditioning
at 25°C for energy-saving purposes.
For unoccupied rooms, air conditioning
must be switched off. When the offices
are partly occupied, non-essential
lighting is switched off. Employees shall
turn off office lights, air conditioners,
printers and computers before leaving.
The Group purchased refrigerators with
the highest energy efficiency (Level 1
on Energy Label) and installs LED lights
when a replacement is necessary.
The automatic water boiling function
of the drinking water dispensers at
offices is shut down after office hours,
according to the programmed ftimer.
In the Hong Kong offices, water
dispensers are certified by the Hong
Kong Electrical and Mechanical
Services Department ("EMSD") for their
electricity consumption rating.
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A2.Use of Resources (Continued)

A2.3Energy Use Efficiency Initiatives and

Targets (Continued)

The Group also encourages its
employees to follow the dress code
of smart casual on weekdays, and
casual wear is allowed on Friday,
reducing energy consumption for air
conditioning.

With the above-mentioned measures,
the Group has set short-term and
long-tferm targets for emission
reduction. In short term, the Group
tfargets fo maintain the energy use
during the Reporting Period by 2022.
By 2032, the Group aims to reduce
energy consumption by 5% compared
to this Reporting Period.

A2.4Water Use Efficiency Initiatives and

Targets

The Group’s business does not involve
heavy use of water, and thus no
formal policy has been implemented.
Since the Group’s water use is minimal
and water use was not deemed as
a material topic by the materiality
assessment, the Group has not seft
water saving targets during fthe
Reporting Period. However, employees
are encouraged to reduce the
unnecessary use of fresh water. When
applicable, water is recycled for
watering indoor plants. The Group
will regularly review the necessity of
setting water-saving targets.
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A2.Use of Resources (Continued)

A2.5Packaging Materials

Printed books are one of the main
products of the Group. Plastic covers
are used for book packaging in
outsourced printer factories. The Group
encourages the factories to properly
plan the use of raw materials and
packaging materials, like degradable
plastic materials, to enhance the
economic and environmental
benefits to the greatest extent. Due
to the insignificant amount of plastic
cover consumption, data was not
quantitively recorded.

A3.The Environment and Natural

Resources

A3.1Significant Impacts of Activities on the

Environment

The Group’s operations did not cause
any significant adverse impacts on the
environment and natural resources.
The Group continuously monitors its air
emission, wastewater discharge, and
noise level to ensure minimal impacts
on the surrounding environment and
the creation of a healthy environment
for its workers. The Group did not
receive any complaints from the
surrounding communities regarding air
pollution, odour, noise, or night light
pollution.
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A4.Climate Change

Notwithstanding the minimal impact of
climate change on the Group’s business,
after internal identification and assessment,
the Group has considered that the related
impact of climate change (physical
acute and chronic risks) on the Group’s
business is low. As femperature rises in the
future, the demand for electricity used for
cooling the working environment will be
increased. This may lead to an increase in
the Group’s operating costs. In the event
of extreme weather, in which its risk is high
in the long term, the Group’s productivity
may be reduced. The Group will review
the measures in place to cope with the
adverse weather conditions to ensure the
safety of its employees. The Group will
also continuously monitor risks associated
with climate change, pay attention to
the latest laws and regulations, improve
various energy saving and carbon
reduction measures, and work with various
stakeholders to build long-term climate
resilience.

The tempestuous environment in 2020 and
2021 due to the COVID-19, together with
the climate change-induced extreme
weather events including wildfire, storms,
and floods in different parts of the world
were fthreatening the wellness of all.
In 2022 and beyond, the Group stays
optimistic about the market development
and is committed to grasping opportunities
that can conftribute to a stable and green
recovery of the economy. For example,
the digital marketing business of the Group
can focus on advocating energy efficiency
and the building of a safe, resilient and
sustainable community. This includes
promoting the excessive consumption of
consumers and the shift fo a “buy only
what you need” consumer attitude.
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1. Employment and Labour Practices

BI.

Employment

The Group stringently complies with
the national and local laws and
regulations concerning employment
and labour practices, including but
not limited to the followings:

e The Employment Ordinance of
Hong Kong:

o The Sex Discrimination Ordinance
of Hong Kong;

. The Disability Discrimination
Ordinance of Hong Kong;

o The Race Discrimination
Ordinance of Hong Kong;

o Labour Law of the PRC;
o Labour Contract Law of the PRC;

J Law of the PRC on the Protection
of Rights and Interests of Women;

3 Law of the PRC on the Protection
of Minors;

o Law of the PRC on the Protection
of Disabled Persons; and

o Social insurance Law of the PRC.

No non-compliance with relevant laws
and regulations that have a significant
impact on the Group relating
to compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunity,
diversity, anti-discrimination, and
other benefits and welfare had been
identified during the Reporting Period.
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1. Employment and Labour Practices
(Continued)

BI.

Employment (Continued)

The Employee’s Handbook continues
to serve as the guideline and working
procedure to manage employment
and labour-related practices. During
the Reporting Period, there were no
major changes in policies relating
to compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunities,
diversity and anfti-discrimination.

Workforce

At the end of the Reporting Period,
the Group had a total of 84, all
of them was full-time employees.
The figures below present the
workforce distribution by gender, age
group, employment category and
geographical region.

Workforce Distribution by Gender
RUEBESNESE DM

Female Male

Lt W=y
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Workforce Distribution by Age Group
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Employment and Labour Practices
(Continued)

B1. Employment (Continued)

Workforce (Continued)

Workforce Distribution by
Employment Category
REREMNEBINERE S M

Senior management Middle management
SREERE hAREERE

Frontline and other employees
AARREMET

Staff Turnover

The annual average turnover rate
during the Reporting Period was 65%',
tfurnover rates by categories are shown
in the graph below. The turnover rates
during the Reporting Period were
relatively high due to the restructuring
of the Group’s business operations
triggered by the COVID-19 crash.

The annual average turnover rate was calculated
by the ftotal number of employees who left the
Group during the Reporting Period (total number of
employees as of March 31 of the Reporting Period plus
the total number of employees who left the Group
during the Reporting Period)*100%.
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1. Employment and Labour Practices
(Continued)

B1. Employment (Continued)

Workforce (Continued)
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Note:The turnover rate by specific category
was calculated by the tofal number of
employees who left the Group in the
specific category during the Reporting
Period (total number of employees in the
specific category as of March 31 2022 of
the Reporting Period plus the total number
of employees in the specific category who
left the Group during the Reporting Period)
*100%.

20223335 - HERE

o}
Hi

R

N

M BEEENAINRAEDERREH

MESEENTEAAEENES L
H(RBEHRE-_E-_—_F=A=1+—
BEREEAITNESELEMERES
HEANEFEASENS EEAINETH
) *100%5t & -

MALEERERRAT

33



34

SOCIAL

it &

1. Employment and Labour Practices
(Continued)

BI.

Employment (Continueqd)

Compensation, Allowance, and
Benefits

Apart from stringently following
applicable laws and regulations,
the Group strives to adopt the best
industrial practices by providing
various benefits to employees. For
example, all employees are covered
under the Group’s medical scheme.
Employees’ compensation insurance
is also provided to employees
upon completion of probation, and
employees are subject to personal
accident insurance. Other benefits
include a dental scheme, retirement
benefit, staff discount, welfare fund,
long service award, and examination
leave.

The Group offers various compensation
and allowance including
compensation leave, meal allowance,
tfravelling allowance, discretionary
bonus, housing allowance and
standby allowance. The Group’s
welfare fund supports departments
to organise recreational, social and
other celebratory activities to enrich
employees’ leisure life and enhance
their team spirit.

Culturecom Holdings Limited

1.

BERZEIER (E)

BI.

1’ (&)
e FARFE

BREBEETERERRERN A&
BHRORMNRETRIEN  HEER
HEERF - Hlan > 2EESHIR
EEBEAERE EERARBE
RETAERBESRERR KT
ZEABIIMRBERE -HMWFEBRE
FREERUKBEN BEIFRN &
MNEL REBRBRBREABE -

FAEERHEZEBEREYN  BF
MR -EREMN XBEE BER
Al EERERIERGERN - KAEEH
BANESXEMIBRPELEL XK
HthERIZE KMEEREKRFELE
ERIBEEBE T o

Environmental, Social and Governance Report 2022



1. Employment and Labour Practices
(Continued)

BI.

Employment (Continued)

Recruitment and Dismissal

The recruitment procedure is guided
by relevant laws and regulations such
as the Labour Law of the PRC and
the Employment Ordinance of Hong
Kong. Policies on employment have
been stated clearly in the Employee’s
Handbook. Recruitment of new
employees is based on objective
criteria including professional
qualifications and skill sets needed for
the positions.

Termination of the employment
contract shall be made in writing by
either party. An employee may be
summarily dismissed without advance
notice or payment in lieu of notice
if the employee in relation to his/
her employment: 1) willfully disobeys
a lawful and reasonable order; or
2) misconducts himself/herself; or 3)
is guilty of fraud or dishonesty; or 4)
habitually neglects his/her duties; or
5) on any other grounds on which the
Group would be entitled to terminate
the contract of employment.
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1. Employment and Labour Practices
(Continued)

BI.

Employment (Continueqd)

Evaluation and Appraisal System
Performance appraisal is conducted
annually. The Group encourages the
management fo communicate with
their teammates regularly and provide
constructive feedback on their career
paths. Together with the professional
skills training delivered by business
experts, the Group hopes to improve
the soft skills and competitiveness
of its employees through positive
and mutual communications and
comprehensive fraining. Employees
are promoted based on ftheir
performance and the extent to which
they demonstrate the ability required
for a higher grade.

Equal Opportunity

To achieve diversity and cohesiveness
within the Group, maintaining a
working environment free from
harassment and bullying where every
employee feels respected is a top
primacy to keep the employee staying
away from worries and imposing their
potential.
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1. Employment and Labour Practices
(Continued)

BI.

Employment (Continued)

Equal Opportunity (Continued)

The Group has established the Policy
on Equal Employment Opportunities.
Equal opportunities are offered to
candidates and employees during
recruitment, internal transfer and
promotion, on the grounds of gender
equality, nationality, marital status,
disability and religious belief. Any
employee is entitled to the same
benefits and equal freatment.
The Group takes a zero-tolerance
policy against any intimidating,
hostile, degrading, humiliating, or
offensive actions and behaviours,
no matter physical or verbal, with
or without the abuse of power or
position. Any harassment or bullying
is strictly prohibited and is treated
as misconduct, which may result
in warranting dismissal. Anyone
filing a complaint or assisting in an
investigation shall be protected
from intimidation, victimization, or
discrimination. Retaliating against
an employee for complaining about
harassment or bullying is a disciplinary
offence.
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1. Employment and Labour Practices
(Continued)

BI.

B2.

Employment (Continueqd)

Employee Communication

The Group sfrives to nurture a sense
of belonging in the workplace. The
Group regularly organises employee
engagement gatherings to strengthen
the harmonious relationships among
employees. Activities such as themed
birthday parties and celebrations
for New Year, Chinese New Year
and Christmas are organised.
Coupons for festive food such as
mooncakes or furnip cakes are also
distributed to employees occasionally.
Employees’ input is valuable to the
Group’s development. The Group
fosters communication, promotes
cooperation and strives to achieve
mutual understanding along all levels
of staff.

Employee Health and Safety

Workplace safety is the Group’s
high priority. The Group sftrictly
complies with all applicable laws and
regulations in relation to occupational
health and safety ("OHS"), including
but not limited to the Law of the
PRC on the Prevention and Control
of Occupational Diseases, the
Occupational Safety & Health
Ordinance of Hong Kong, and
Employees’ Compensation Ordinance
of Hong Kong. The internal Health &
Safety Policy guides the daily OHS
management, including workplace
safety, fire safety, adverse weather
arrangement, etc.

Culturecom Holdings Limited

1.

EBRERETIER(E)
Bl. £ (#&)
1ES BB

B2.

AEBHDETFSHBERER
AEEEHEBETS2HES UM
BET ZEMMBERER AEEEH
TELHEURNF BEFERE
HL 6 B WL 05 By o FAP N A B @ B &K
HRAABEERSHRARRNEERE
Z BENRABAEENERER
ER-AEBEREBBRGHE A
NERERET ZHEEAEER -

ESHREELE

ITHSERZZHAEEEZREE - K
SEERETEHEBERERZ S
(W= WREERERRESR
BEETRAPEBERERE &
BREZERBERIURERES
MEED  HNARERZZBRRSBA
ERzEEERMES  BEIES
iz EHZERBERRLHS -

Environmental, Social and Governance Report 2022



SOCIAL
it &

1. Employment and Labour Practices 1. BERREBIER(E)

(Continued)
B2. Employee Health and Safety B2. EEHREHZTSE (&)
(Continued)

The Group has included guidelines
for working in the office during the
outbreak of Coronavirus disease 2019
(COVID-19) in the Safety and Health
Handbook. Measures include but are
not limited to stopping unnecessary
business travel and visit, maintaining
good ventilation, checking body
temperature, and wearing masks.

The Safety and Health Handbook
also states policies and rules for
occupational safety and health in the
offices, management of passageways,
electrical appliances and dangerous
materials, and measures for an
emergency. The management of the
Group must ensure all employees are
familiar with and observe all the safety
rules to guarantee the work safety of
employees. Each employee should
observe the importance of workplace
safety to protect themselves from
unnecessary accidents and injuries.

Ergonomic office furniture has been
provided to employees for maximum
comfort and fatigue reduction,
reducing the risks of suffering from
Musculoskeletal Disorders while
performing their duties.
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1. Employment and Labour Practices 1. BERREBIER(E)
(Continued)

B2. Employee Health and Safety B2. EEHREHZTE (&)

(Continued)

No work-related fatality or injury cases
had been reported in the past three
years including during the Reporting
Period. No non-compliance with
relevant laws and regulations that
have a significant impact on fthe
Group relating to providing a safe
working environment and protecting
employees from occupational hazards
had been identified during the
Reporting Period.

Measures for the COVID-19 Pandemic
Ensuring workplace health and safety
during the health crisis of COVID-19 is
the Group’s high priority. The Group
has implemented preventive measures
including:

. adoption of flexible work
arrangements;

J mandatory use of masks in the
workplace;

e daily monitoring of body
temperature; and

e adoption of video conferencing
whenever possible.
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1. Employment and Labour Practices
(Continued)

B2. Employee Health and Safety

B3.

(Continued)

Measures for the COVID-19 Pandemic
(Continued)

If any employee is subject to medical
surveillance or quarantine, the Group
will grant statutory sick leave in
accordance with the Employment
Ordinance of the Laws of Hong Kong.
The Group will follow the guidelines
provided by the Labour Department of
Hong Kong for the salary arrangements
if appropriate. Financial support will
be arranged and decided by the
management if appropriate.

Development and Training

The Group has established the Training
& Development policy, specifying
fraining policies, new employee
orientation, education allowance and
professional training. A wide range of
fraining courses have been provided
to employees of all levels. For
instance, all new employees attend
an orientation program within the first
week of employment. The program
provides information on the followings:

J the organisation structure and
mission of the Group;

J the employee’s role in
contributing to business success
and objectives;
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1. Employment and Labour Practices
(Continued)

B3.

Development and Training (Continued)

o different departments of the
Group, through a guided ftour
around the office;

o the collaboration between various
departments; and

o office procedures.

The Group also provides its Directors
and senior management with fraining
and updates to maintain continuing
professional development and
enhance their knowledge and skills.
The fraining and updates include
regular updates on rules for listed
companies, training on relevant
laws and regulations, corporate
governance, inside information,
anti-corruption and bribery, internet
risk and infernational accounting
standards as well as risk management
accountability for Directors.
Identification of tfraining needs and
evaluation of their effectiveness are
carried out by regularly reviewing
employees’ performance and
competence and referring to
requirements of relevant rules and
regulations.
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Employment and Labour Practices
(Continued)

B3. Development and Training (Continued)

The Group encourages the
self-development of employees
through attending external training
programs and seminars. They are
encouraged to join seminars promoted
by professional firms. Topics of
seminars include risk management,
Internal control, money launching
and [P management. Permanent
employees who have completed
one year of service can apply for
the sponsorship of external fraining
programs relevant to their jobs. Prior
approval from their department
heads is required and employees are
eligible for reimbursement of program
fees upon their completion of the
related courses with passing grades or
satisfactory attendance.

To ensure employees’ awareness of
sustainability, the human resources
department of the Group provides
fraining to new staff regarding the
latest ESG-related policies listed in the
employee handbook of the Group.
Further training will also be provided
to employees when the ESG-related
policies are updated.
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1. Employment and Labour Practices
(Continued)

B3. Development and Training (Continued)

The percentage of frained employees
and training hours per employee are
shown in the graphs below.
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category as of 31 March of the Reporting Period*100%

The percentage of trained frontline and other staff
was >100% (264%) according to the calculation since
trained employees who left the Group during the
Reporting Period were included. The percentage of
trained frontline and other staff was presented as 100%
in the graph since all existing staff has been frained
during the Reporting Period.
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1. Employment and Labour Practices

(Continued)

B3. Development and Training (Continued)

SOCIAL
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1. BERREITER (&

B3. ZERZI (&)
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1. Employment and Labour Practices
(Continued)

B4. Labour Standards

The Group has established the
Guide fto Avoid Child and Forced
Labour, stating the definition of
child and forced labour, and
measures to prevent and eliminate
non-compliance. The Human
Resources Department continues to
implement a comprehensive checking
system during the recruitment
process to ensure compliance with
all the applicable laws regarding
employment and labour standards,
such as the Employment Ordinance of
the Laws of Hong Kong and Provisions
on the Prohibition of Using Child
Labour of the PRC.

The Group prohibits unauthorised
overtime work. The number of
working hours is clearly stated in the
Employee’s Handbook. Employees
working overtime must get prior
approval from line managers and they
are eligible for compensation leave.

The Group strictly forbids any forms of
workplace harassment. Upon finding or
encountering any suspicious actions,
employees can make a complaint to
the Human Resources Department. The
case will be investigated thoroughly
and confidentially following the
guidelines for handling harassment
complainfts.
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1. Employment and Labour Practices 1. BERREBIER(E)
(Continued)
B4. Labour Standards (Continued) B4. #TEH (&)
The Group will take appropriate AEEBKHEREMBBRAEE  ER
disciplinary action against anyone RIFHNEMATERBELER
who is in breach of any applicable DofBBEEMELIREELE &
laws, regulations, and ordinances. SESHRRITHH EERBERL
When any child labour or forced VHERHAEERF HRBSHE #
labour is discovered, the Group would EEBEBEBBELEEIRBBELEHE
act immediately to stop the violation BERENRERNEREBR °

and Investigation procedures will
be commenced immediately. No
non-compliance with relevant laws
and regulations relating to preventing
child and forced labour had been
identified during the Reporting Period.
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2. Operating Practices (Continued)

BS.

Supply Chain Management

Supply chain management is of
paramount importance when it comes
to a sustainable business strategy. To
facilitate the shift to a sustainable
economy, the Group has established
guidance on environmental supply
chain management to manage
the environmental and social
performance of suppliers. The Group
conducts dialogue and collaborates
with suppliers and sub-contractors
on continuous improvements of
the environmental performance of
products and services to achieve the
following missions for both sides:

o Improve business and public
image;

. Reduce the
non-compliance;

risk of legal

J Improve productivity and
efficiency;

J Reduce the number of defaults;

L Improve environmental
management;

o Prohibit the use of forced and
child labour;

e Strengthening anti-corruption; and

. Comply with applicable rules and
regulations.
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2. Operating Practices (Continued)

B5. Supply Chain Management
(Continued)

To achieve the mission statements
effectively, the Group provides
guidance and works with its suppliers
to:

. Identify sources of pollution and
waste, and implement measures
to prevent pollution and waste,
e.g.. the use of renewable raw
materials;

. Improve the environmental
performance, extending
responsibility in the supply chain,
e.g. avoiding derivatives and
contamination; and

. Use cost-efficient technologies
that facilitate cleaner production,
pollution prevention and
eco-efficient.
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2. Operating Practices (Continued)

B5. Supply Chain Management

(Continued)

The Group collaborates in priority with
suppliers with relevant experience,
resources and/or certificates. Apart
from compliance with relevant
legal requirements, supply stability,
quality, reputation, and the ESG
performance of potential suppliers are
also considered in supplier selection.
Quotations are obtained from two
to three suppliers in a tendering
process. Selected suppliers are
required to provide samples for the
Group’s inspection before signing the
agreement. The Group selects local
suppliers, especially those within close
distance from the Group’s offices, o
reduce the carbon footprint attributed
to goods fransportation and travelling
and to promote local economic
development.

The guidance for environmental
supply chain management also
targets to improve social aspects of
suppliers including legal compliance,
product/service quality, labour
standards, human rights and code of
conduct. Environmental performance
assessment and due diligence are
performed annually by reviewing
the supplier’s background, including
its latest business and compliance
status. The guidance for environmental
supply chain management helps to
minimise environmental and social
risks along the Group’s supply chain.
It is reviewed annually and will be
updated if necessary.
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2. Operating Practices (Continued) 2. BEEHR(E)
B5. Supply Chain Management B5. (REH#EE (&)

(Continued)
The Group will take necessary actions, HEERBEEBRELSREN &
including termination of service, in the EAERMSETE  BEKLERE-
situation of serious non-compliance FEEAE BIFARBRHEIZE
incidents of suppliers. Suppliers with IURRESREAEERAEFAER
non-compliance regarding respect for MEHEEmEEARLESHE-
human rights, prohibited use of forced
or child labour, and anti-corruption
and legal compliance will be
terminated.
During the Reporting Period, the Group RB|EEE AEBEEAPER N
engaged with 9 key suppliers from FXFEMETEE REHEANEX
Mainland China, providing IT support, B - EE BRHAAE SEAEREZE
advertising, photo shooting, computer ZRB - FFEHEBYERELUME
rentals and legal services. All suppliers FETRERFTMG -

have been selected and assessed
according to the above-mentioned
procedures.
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2. Operating Practices (Continued)

Bé.

Product Responsibility

Product Labelling, Health and Safety,
and Advertising

For any marketing and promotional
activities, the Group ensures that
relevant activities observe applicable
laws and regulations such as the
Advertisement Law of the PRC. No
false nor misleading contents shall be
contained in any advertisement. The
Operation and Compliance Teams
are responsible for the management
of relevant activities and compliance
with applicable regulations.

During the Reporting Period, the
Group had not recorded any cases
of material non-compliance with laws
and regulations regarding health
and safety, advertising, labelling and
privacy matters relating to products
and services provided.
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2. Operating Practices (Continued)
Bé6. Product Responsibility (Continued)

Quality and Service Assurance

The Group’s Quality Assurance
policy requires that comic books
and products have to be inspected
by the Comics Department before
entering into production. A fixed
number of samples, including but not
limited tfo products, comic books and
manuscripts, are kept in the Group’s
inventory.

To ensure that products are of high
quality, the Group regularly assesses
risks associated with its products
or services. Risks of the Group’s
long-cycle projects are assessed
monthly while that of its short-cycle
projects are assessed weekly. Risk
assessments are steered by the
project managers and performed
in cooperation with the other staff
and professionals. The assessment
criteria include technical risks,
external risks, organisational risks
and management risks. Assessment
results are categorised by the
likelihood of occurrence and severity
of consequence so that relative
measures can be formulated to
address, monitor, and manage the
prioritised risks.
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2. Operating Practices (Continued)

Bé.

Product Responsibility (Continued)

Quality and Service Assurance
(Continued)

The Group strives to provide excellent
customer service to clients. If any
complaint is reported, the Group
will investigate the case and seek a
mutually satisfying seftlement between
the complainant and the Group.
During the Reporting Period, the Group
has received no product-related or
service-related complaints and there
was no products recalled related to
health and safety reasons.

Intellectual Properties (“IPs”)

The Intellectual Property Policy
was rigorously followed during the
Reporting Period, and the Group’s
designated IP Team continues to work
together with the Secretary and Legal
Team to manage IP rights. The Group
has established Intellectual Property
Policy and Procedures, presenting
procedures of IP or trademark
application and guidelines to protect
IP rights. The Group follows similar
practices as the previous Reporting
Periods relating to the protection of IP
rights, the process of IP authorization
and licensing, and any infringement
case. The IP Team conducts routine
monitoring and assessments and
reports to various departments.
Publishing materials, products and
productions are only licensed upon
verifications of the licensee and upon
approval of formal agreements with
the Group’s Legal Team.
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2. Operating Practices (Continued)
Bé6. Product Responsibility (Continued)

Intellectual Properties ("IPs”)
(Continued)

When an infringement of the Group’s
work is detected, the Group send a
cease and desist letter to notify the
alleged infringer of its activity and stop
the use of the Group’s works, goods
and services. Legal action will be
taken to stop a patent infringer from
further producing or selling relevant
works, goods and services after
seeking legal advice. If infringement
occurred overseas, the Group will
allocate responsible persons to assist
and manage procedures in relation
to any legal actions in the associated
counftry.

As of 31 March 2022, over 200 comic
titles had been actively listed under
the Group’s IPs portfolio. Various active
frademarks had been registered within
various regions, including Hong Kong,
the PRC, and the USA. The group’s
domain name (culturecom.com.hk)
was also kept active. To protect the
IPs of the third parties, employees
are prohibited from illegally installing
and using any pirated computer
sofftware. The Group’s IT department
is responsible for monitoring relevant
matters.
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2. Operating Practices (Continued)

Bé.

Product Responsibility (Continued)

Intellectual Properties (*IPs”)
(Continued)

As to the dispute regarding the
registered frademark and all other
intellectual property rights of " Little
Rascals Comics”, Culturecom Limited
and Citicomics Limited have obtained
an injunction order against Jade
Dynasty Publications Limited and
Huang Yulang in the High Court
Intellectual Property Proceedings in
September 2021, in which those parties
are restrained among the others in (1)
making publishing selling distributing
promoting issues of the Little Rascals
Comics and/or any products by
reference to the trade make of the
Little Rascals Comics (including books,
magazines comic strips, posters and
sticker etc); and (2) making any
representation that Huang Yulang or
anyone other than Culturecom Limited
is the owner of the copyright and/
or other intellectual property rights
subsisting in and relating to the Liftle
Rascals Comics. The ftrial date of the
said High Court Intellectual Property
Proceedings has yet been fixed.
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2. Operating Practices (Continued)
Bé6. Product Responsibility (Continued)

Intellectual Properties ("IPs”)
(Continued)

In respect of the dispute arising out
of the co-operation and licence
agreements for "Dragon and Tiger
Gate” made between Citicomics
Limited and Jade Dynasty Publication
Limited in 2018 and 2019, Citicomics
Limited has commenced several
legal proceedings, including Distfrict
Court Action, High Court Companies
(Winding-Up) Proceedings and
Arbitration Proceedings, pursuing
for outstanding licensing fees plus
interest thereon against Jade Dynasty
Publication Limited. In April 2022,
parties have reached settlement
regarding the said dispute and Mr.
Huang Yulang, as the director of Jade
Dynasty Publication Limited, signed
a Deed of Settlement, in which Jade
Dynasty Publication Limited has agreed
to pay Citicomics Limited a settlement
sum of HK$2,340,000.

2022135 - B RERERE

SOCIAL
it &

2. EERR(GA)
BS. EmE (H)

A ERE ([HHERE]) (&)

REBEXERLAREEFHRE
PR 2 B 2018 % 20194 25 7T #Y BE =
FI)EERREHBZPIELENTE -
BEN(ERAFACHETRANTNEG
EEREEREABENSHH E2HH
RERCAMBRSEEERRF B85
BEERSRR BFER (BR)REF
RIBREF - R2022F48 - EF R
M EERNE MEIBLE
TUAEEFHRERLANESSH
BETNH®BEZ HBOE2FPERE
RAFRZ@EE X CARD AN
7 #k2,340,0007T B9 R 5K ©

MALEERERRAT

57



58

SOCIAL

it &

2. Operating Practices (Continued)

Bé.

Product Responsibility (Continued)

Data Protection

The Group understands that it has an
indispensable responsibility for the
protection of personal data. Data
privacy of consumers, customers, and
suppliers is strictly protected by the
Group. The Group’s Privacy Policy
Statement has laid out principles to
respect data privacy in accordance
with the Personal Data (Privacy)
Ordinance of the Laws of Hong Kong.

To preserve the confidentiality of
customer personal data, the Group
maintains the following data privacy
principles:

J Only collect personal data that
is believed to be relevant and
required to conduct the normal
course of business;

o Do not disclose any customer
personal data unless the Group
has expressly informed or got the
consent from the customers, or it
is required by law;

J Do not fransfer personal data
to any entity without customers’
consent unless it is required by
law or it has previously noftified
the customer; and

U Maintain robust security systems
designed fo prevent unauthorised
access to personal data and
implement various physical,
electronic and managerial
measures to safeguard and
secure the personal data that the
Group collected.
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2. Operating Practices (Continued)

Bé.

B7.

Product Responsibility (Continued)

Data Protection (Continued)

Terms concerning data protection
have been included in contracts with
employees, clients and suppliers. The
Group also fully protects employees’
personal data. All data supplied
by the employees during and affer
the engagement process are kept
confidential. An employee can make
a written inquiry tfo the Group to
see if the Group holds any of his/her
personal data and to get the details
of data captured if any.

Anti-corruption

The Group advocates a strong work
ethic that insists on compliance with
law, integrity, honesty and professional
dedication. The Group strictly observes
the Criminal Law of the PRC, Anfti-
Unfair Competition Law of the PRC,
Anti-Money Laundering Law of the
PRC, Prevention of Bribery Ordinance
of the Laws of Hong Kong, and other
laws and regulations relating to
commercial bribery. The Group has
also established the Policy of Anti-
Money Laundering and Anti-Extortion
to ensure that the Group has proper
policies, processes and conftrols in
place to deter money laundering,
extortion and other financial crimes.
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2. Operating Practices (Continued)

B7. Anti-corruption (Continueqd)

The Group forbids any form of
acceptance of advantages or acts
of bribery. Explicit rules concerning
employees’ professional integrity
are communicated through the
Employees’ Handbook, fraining
courses as well as guidelines. For any
suspected cases of money laundering
or extortion, employees can fill in the
Suspicious Transaction Report ("STR”)
and submit it fo the management
for review. The Group will seek legal
advice from professional lawyers and
take appropriate legal action. The
case will be reported to the police,
the Independent Commission Against
Corruption (the “ICAC”), HKEX and
the Securities and Futures Commission
("SFC") if appropriate.

Culturecom Holdings Limited
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2. Operating Practices (Continued)
B7. Anti-corruption (Continued)

Anti-corruption training is crucial
fo nurturing and maintaining the
ethical culture of the Group. The
Group provides training to relevant
staff (including new staff) to ensure
that they are aware of the money
laundering and extortion activities
in business operations. During the
Reporting Period, the directors and
employees of the Group received an
average of over one hour/employee
of fraining hour on anti-corruption.
The training content covered the
responsibilities of directors, common
intfegrity risks, case studies, corporate
integrity principles and the education
services provided by the ICAC.
In addition, the Group keeps the
fransaction records to allow swift
reconstruction of individual transaction
history, which provides evidence for
the prosecution of criminal activities
including money laundering. The
Group also hires external auditors to
conduct independent audits. All these
measures effectively promote and
improve the implementation of the
Group’s regulatory system.

No non-compliance with relevant laws
and regulations that have a significant
impact on the Group relating to
corruption, bribery, fraud and money
laundering had been identified during
the Reporting Period.
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2. Operating Practices (Continued)

BS.

Community Investment

To stay abreast of the industrial
frends and communicate closely with
its stakeholders, the Group was a
member of the Hong Kong Comics and
Animation Federation (the “HKCAF").
The HKCAF has organised a Hong
Kong Comics Support Programme (the
"HKCSP”) to promote development of
the comics’ industry through funding,
tfraining, and professional sharing.
In October 2021, the Group has
participated in the seminar regarding
the HKCSP organised by the HKCAF.

While formal policies on community
engagement are yet to be
established, the Group continues to
put resources into public education
and strives to implement corporate
social responsibility and participate in
public welfare activities.

As the main theme of the Group’s
comic products is the chivalrous spirit
of China for thousands of years, the
Group aspires to disseminate the
idea of “Helping the weak and poor
community” to the public through
comics products. Since April 2019,
the Group has exhibited sculptures of
characters in “Dragon Tiger Gate” at
the Ani-Com Park@Harbour FUN in Wan
Chai, Hong Kong. Moreover, there
was a Character displayed oufside
the Hong Kong Heritage Museum in
Sha Tin in relation to an event namely,
“Hong Kong Pop 60+” Exhibition.
Moreover, there was a Character
displayed outside the Hong Kong
Heritage Museum in Sha Tin, Hong
Kong in relation to an event namely,
“Hong Kong Pop 60+” Exhibition.
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